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y^ountless  breastfeeding 
I  mothersare suffering thediscom- 
fort  of  sore,  cracked  nipples 

It  is  a  common  problem  which 
usually  occurs  in  the  first  few  weeks 
while  the  breast  is  adjusting  to  its 
new  role.  Nevertheless,  the 
condition  can  be  extremely  painful 
and  distressing  which  often  results 
in  anxiety. 

It  is  at  this  point  that  a  new 
mother  may  become  discouraged 
and  decide  that  breastfeeding  is 
not  for  her. 

However,  the  temporary  use  of 
the  new,  lightweight  Nursery 
Nipple  Shield  will  give  her  the 
relief  she  needs  and  will  encourage 
her  to  persevere. 

THE  NEW  NURSERY 
NIPPLE  SHIELD-A 

REVOLUTIONARY  DESIGN 

The  new  Nursery      .,-  *'' 
Nipple  Shield  by 
Gnptight  is  like  ,/" 
no  other  nipple  jfff 
shield  you've 
seen  before. 

Made  from  the  finest 
quality  pure  latex  for  maxi- 
mum sensitivity,  it  is  so  soft  and 
light  thai  breastfeeding  can 

continue  quite  naturally.      T^TTF?    D  T7T  TI7T7  T'LJ  AT7 
The  baby  is  protected      1  [~l£j  &11,L<IEjL      1  OrVl 

from  any  infection 
and  sore,  cracked 
nipples  have  a 
chance  to  heal  and 
recover,  freeing  the 
mother  from 
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BREASTFEEDING  MUMS 
ARE  CRYING  OUT  FOR. 


needless  anxiety  and  pain. 

Attractively  boxed  in  packs  of 
two,  they  come  complete  with  a 
leaflet  containing  advice  and 


instructions  for  use. 

The  Nursery  Nipple  Shield  by 
Gnptight  has  been  proved  superior 
to  any  other  in  extensive  trials  at 


THE  NEW  FREFLO  SHAPED  TEAT  FOR  SUCCESSFUL  WEANING 

Yet  another  first  from  Gnptight  The  new  Freflo 
.Shaped  Teat  has  been  specially  designed  to  resemble 
the  shape  of  a  mothers  nipple  inside  the  baby's 
mouth  when  feeding,  and  provides  the  closest 
alternative  to  the  natural  breastfeeding  action 

It  is  therefore  particularly  suitable  for  intro- 
ducing a  breastted  baby  onto  the  bottle,  once  the 
mother  has  decided  to  wean  her  baby  Making 
the  switch  from  breast  to  bottle  a  happy 
one  This  shape  is  already  widely  used  in 
Europe  and  America  and  is  strongly 
endorsed  by  the  medical  profession. 

Hygienically  sealed  in  eye- 
catching blister  packs,  the  Freflo 
Shaped  Teat  is  supplied  in 
colourful  outers  of  15  Giving 
you  an  attractive  counter 
display  for  maximum  visibility 

The  Nursery  range  ol  products  includes  teats,  nipple  shields,  feeders,  soothers,  disposables  and  baby 
wipes  Furthei  details  of  all  our  products  can  be  obtained  from  Karen  Brazier.  Customer  Services, 
l  ewis  Wooll  Gnptight  Limited,  Oakfield  Road,  SellyOak  Birmingham  B29  7EE  Tel  021-472  4211 


the  |ohn  Radcliffe  Hospital,  Oxford 
and  is  approved  by  the  National 
Childbirth  Trust.  So  you  can  sell  it 
with  confidence. 

FULL  COLOUR  ADVERTISING 

Whole  page  colouradvertising 
featuring  both  products  will  be 
appearing  in  ma]or  baby  annuals 
this  year 

Talking  to  thousands  of  new 
mothers  at  a  time  when  they  are 
most  receptive  to  anything  that  will 
help  them  in  those  first  important 
weeks  of  baby's  life 

For  further  information  about 
these  exciting  new  Nursery 
products  by  Gnptight,  contact  your 
normal  wholesaler  or  write  to  the 
address  below 
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The  Right  Approach 


Carbaryl  is  the  only  human  insecticide 
without  a  single  reported  case  of  louse 
resistance. 

For  head  louse  eradication,  carbaryl  is 
available  in  lotion  and  shampoo  form. 
However,  some  people -especially  those 
who  cannot  tolerate  the  pungent  smell,  or 
have  a  sensitive  skin -find  lotions 
unpleasant  or  impossible  to  use. 

An  effective  and  pleasant-to-use 
alternative  to  lotion  treatments  is  Suleo-C 
shampoo  with  carbaryl.  Incorrect  use  of 
insecticides,  however,  not  only  results 
in  treatment  failure,  but  may  encourage 
the  emergence  of  resistant  strains  of 
head  louse. 

It  is  therefore  vital  that  users  be 
firmly  encouraged  to  follow  precisely 
the  instructions  in  every  pack  of 
Suleo-C  shampoo. 

Crab  lice  (Rhirus  pubis) 

Suleo-C  shampoo  with  carbaryl  is 
equally  effective  in  the  treatment  of  crab 
lice  -  currently  a  relatively  common  problem. 


Scarba?yf  SULE0-C 
shampoo  Q| 


Easily  applied 
effective  control  fo 
head  lice, 


■  shampoo 


Harmless  to  hair  and 
scalp.  Pleasant  to 
use  and  easily 
applied  in  the  home. 

Keep  bottle  in  the 
carton  and  store  in  a 
cool  place. 


SULEO-C 
shampoo 

WITH  CARBARYL 

75ml 

i 


WITH  CARBARYL  0.5'.  W 

Elates  and  WjjJ»: 
head  pest  infestation 

Protection  fof  the 
whole  family  J 

Eas1lvapP-1edandpleasantu, 

75ml 


Wei  han  Massage 
scalp  Rinse  well. 
Work  second  application  into 
rich  lather.  Rinse  off  after  5  minutes 
with  clean  water  Comb  out  with  line 
toolhed  comb  and  dry  Apply  as  directed  a! 
3  day  intervals  Ini  a  total  of  3  applications, 
with  the  eyes  during  use 
2  Mot  to  be  used  on  infants  less  lhan  6  months 
old  unless  under  medical  supervision 
USE  IN  CLINICS 

Repeated  application  -  nursing  slaf!  should  wear 
gloves  when  carrying  out  ticatmeni 


|  FOB  EXTEHHAL  USE  ONLY  | 


KEEP  OUT  Of  REACH  OF  CHILDREN 

Manufactured  bySimcoltd 

Guernsey.  British  Isles 

Uisliibolors:  Imcmatitmal  Laboratories  ltd 

Alton.Hanis  PL232I0Q49 

6090  1 


su 


LL 


DC 


shampoo 


with  carbaryl  0.5%  w/w 

the  EFFECTIVE  alternative  to  lotion  treatments 


Full  information  available  by  post  only  from  International  Laboratories  Ltd.,  Wilsom  Road,  Alton  Hants  GU34  2TJ 
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Contract  bridge 


It  seems  the  days  of  the  cost-plus  contract 
may  be  numbered.  Since  August  when  the 
Pharmaceutical  Services  Negotiating 
Committee  was  obliged  to  accept  the  bulk 
of  the  Government's  clawback  terms  on  the 
basis  of  the  discount  inquiry,  the  mood  of 
the  contractors  has  swung  away  from  one 
of  "frustration,  anger,  but  resignation"  to 
one  of  controlled  militancy.  Suddenly  the 
cry  has  gone  up  for  a  new  charter  to 
replace  the  present  contract. 

Impressive  indeed  has  been  the  speed 
of  local  pharmaceutical  committees  in 
uniting  behind  last  weeks  call  for  a  special 
conference  to  discuss  clawback  and  its 
implications  for  the  future.  Even  more 
impressive  has  been  the  way  in  which 
PSNC's  chief  executive,  Alan  Smith,  has 
swung  his  personal  weight  behind  the 
dissaffection  of  LPCs  and  particularly  the 
call  for  a  new  charter  that  rewards  rather 
than  penalises,  the  pharmacists  efficiency. 

Perhaps  the  LPC  orchestra  is  not, 
after  all,  playing  a  different  tune  to  the 
one  Mr  Smith  is  conducting,  but 
variations  on  a  strange  new  theme  written 
by  him.  It  remains  to  be  seen  whether 
PSNC  will  play  from  the  same  score  at  its 
meeting  this  week. 

What  has  gone  wrong  so  suddenly  and 
dramatically  with  the  contract?  The 
clawback  was  long  anticipated,  overdue 
even,  but  perhaps  the  scale  of  it  surprised 
contractors  as  well  as  the  tenacity  and  zeal 
with  which  the  Treasury  applied  it.  And 
of  course  particular  groupings  of 
contractors  have  been  disenchanted  by  the 
way  the  contract  has  singled  them  out. 

The  move  away  from  on-cost  in 
favour  of  a  larger  one  tier  BPA  spelt 
disaster  to  new  contractors  who  did  not 
qualify  for  it  because  they  had 
leapfrogged.  The  ANP  is  now  set  to  test 
the  concept  of  BPA  in  the  courts.  Its  aim 
is  to  get  it  for  everyone,  possibly  to  get  it 
backdated  for  "ineligible"  contractors, 
or  to  get  it  abolished,  according  to 
chairman  John  Barnes  (C&D,  last  week, 


p617).  Whether  or  not  that  is  legally 
possible,  those  leapfroggers  who  have  put 
a  fellow  pharmacist  out  of  business 
without  concern  for  him,  have  no  moral 
grounds  for  expecting  BPA. 

And  the  contract  is  set  to  come  under 
attack  in  the  courts  again,  this  time 
courtesy  of  the  Post-1980  Contractors 
Committee,  which  objects  to  paying  a 
discount  surcharge  for  the  period  before 
they  owned  their  new  pharmacy.  A 
judicial  review  of  the  method  of 
implementing  the  discount  clawback  will 
take  place,  says  the  Committee  (see  p669). 
Understandably,  Committee  members 
feel  aggrieved. 

Small  wonder  then  that  LPCs  have 
cried  "Enough"  and  Alan  Smith  has  said 
a  personal  "Amen." 

Some  would  say  the  present  contract 
encourages  inefficiency.  That  to  make 
more  money  through  it  pharmacists 
should  buy  ethicals  at  the  highest  price, 
keep  more  stock  than  is  necessary  and 
turn  it  over  slowly,  and  employ  as  many 
staff  as  they  can  afford  in  vast 
dispensaries.  To  do  the  opposite  at 
present  results  in  a  smaller  return  for  the 
contractor  —  efficiency  goes  unrewarded. 
The  new  charter  should  not,  however, 
penalise  those  who  are  providing  a 
comprehensive  pharmaceutical  service  to 
the  public  but  one  considered  inefficient 
in  purely  commercial  terms. 

The  goals  for  the  new  charter  have 
been  set  out,  but  are  they  tenable?  And 
when  can  they  be  achieved? 
Simplification,  individualisation, 
efficiency  rewarded,  new  monies  for  new 
tasks  are  aims  laudable  indeed.  But  the 
negotiations  leading  to  their  institution 
are  likely  to  be  long,  tortuous,  tedious 
and  as  complicated  as  the  present 
contract.  No  cost-plus  contract  then  but 
at  what  cost  —  an  almost  salaried  service? 

What  is  clear  is  that  community 
pharmacists  deserve  a  better  deal.  Let  us 
hope  that  for  the  sake  of  the  public  they 
they  get  one  so  that  they  can  continue  to 
be  efficient  in  fulfilling  their  obligations 
as  contractors  and  to  those  who  ask  the 
pharmacist  for  "good  advice." 
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THIS  WEEK'S  NEWS 


Alan  Smith  backs 
'new  charter'  call 

The  Pharmaceutical  Services  Negotiating  Committee's 
chief  executive  Alan  Smith  has  personally  endorsed  last 
week's  call  for  a  new  contractors'  charter  to  replace  the 
present  contract  {C&D  p617),  made  by  the  officers  of 
nine  local  pharmaceutical  committees  in  the  Newcastle 
area  —  a  charter  that  will  reward,  rather  than  penalise, 
the  pharmacist's  efficiency.  The  new  charter  seems  likely 
to  dominate  the  clawback  conference  called  by  PSNC  on 
November  27. 


Backing  for  Lincolnshire  LPCs  request 
to  PSNC  for  a  conference  of  LPC 
representatives  to  discuss  the  current 
discount  clawback  and  its  future 
implications  (C&D,  October  8,  p617), 
came  from  more  than  the  requisite  24 
other  LPCs  within  a  week.  By  last  Friday 
PSNC  had  fixed  the  conference  for 
Sunday,  November  27  at  the 
Pharmaceutical  Society,  Lambeth 

Early  support  for  the  Lincolnshire  ■ 
move  was  announced  by  PSNC's  regional 
representative  for  the  nine  LPCs  in  the 
Newcastle  area  (region  1 ),  Mr  Allen 
Tweedie.  He  is  chairman  of  a  new 
contractors  committee  comprising  the 
nine  LPC  chairmen  and  nine  LPC 
secretaries,  formed  as  a  consequence  of 
the  Government's  clawback  and  pledged 
to  meet  monthly  "until  a  satisfactory 
method  of  remuneration  for  contractors 
has  been  formulated  by  PSNC"  —  the 
new  charter. 

'Not  surprised' 

Mr  Alan  Smith  told  C&D  he  is  not  at  all 
surprised  by  the  list  of  resolutions  passed 
by  Mr  Tweedie's  committee  (published  in 
full  last  week,  p617),  and  that  he 
personally  endorses  them.  "We  have  an 
outdated  contract  which  penalises 
efficiency,  which  is  far  too  complicated 
for  the  average  contractor  to  understand 
and  which  badly  needs  simplifying. 

He  says  dispensing  is  simply  a  "loss 
leader"  at  the  moment,  because  of  the 
clawback  surcharge,  with  net  profit  now 
less  than  Vi  percent.  "Pharmacists  could 
get  more  from  investing  in  a  Building 
Society,"  he  says. 

Pharmacists  should  direct  their 
thoughts  to  combatting  the  common 
enemy  of  Treasury  policies  rather  than  get 
involved  in  professional  recriminations, 
Mr  Smith  says.  "The  new  charter  will  not 
depend  solely  on  the  PSNC  but  will  need 
the  united  support  of  all  contractors  to  get 


the  message  across  to  the  public  and  to 
MPs.  Pharmacists  shouldn't 
underestimate  their  ability  to  influence 
'opinion  formers'  in  this  country." 

A  new  charter  should  recognise,  utilise 
and  remunerate  the  pharmaceutical 
knowledge  and  availability  of  the 
community  pharmacist,  Mr  Smith  says. 
"It  must  pay  additonal  money  for  the  new 
tasks  pharmacists  are  being  urged  to  take 
on  as  part  of  the  primary  health  care 
team.  "It  must  not  come  out  of  the  same 
global  sum."  Other  amendments  to  the 
left  hand  side  of  the  balance  sheet  —  the 
amount  due  to  pharmacists  —  should 
include  100  per  cent  payment  of  the  first 
pharmacists  allowance,  a  simplified  profit 
formula  and  more  individualisation  of  the 
amount  of  time,  staff,  and  space 
pharmacists  dedicate  to  the  NHS. 

Mr  Tweedie's  committee  also  want  "a 
higher  degree  of  individualisation  in  line 
with  facilities  afforded  by  modern 
computerisation".  Mr  Smith  says  he  is 
"all  for"  individualisation. 

Mr  Smith  believes  LPCs  understand 
PSNC's  predicament.  In  the  wake  of  the 
clawback,  with  the  profit  margin  under 
pressure,  and  with  Nuffield  ahead, 
contractors  need  a  new  charter  which 
injects  additional  monies  into  the  left 
hand  side  of  the  balance  sheet.  "The 
conference  could  lead  community 
pharmacists  to  formulate  proposals  for  a 
new  charter  that  rewards  professional 
expertise  and  efficiency  and  pays 
additional  money  for  the  extra  tasks 
pharmacists  are  being  urged  to  take  up. 

"With  a  cost  plus  contract,"  Mr 
Smith  says,  "if  costs  go  down  as  a  result 
of  efficiency  then  the  payment  goes  down 
too."  He  cited  the  case  of  a  pharmacist 
who  reduced  his  stock  and  then  turned  it 
over  more  rapidly,  thereby  using  his 
capital  more  efficiently,  but  employing 
rather  less  of  it.  "According  to  the  system 
he  is  entitled  to  less  profit  because  he 


employs  less  capital."  [The  present 
formula  for  determining  the  profit  margir 
expires  at  the  end  of  the  year.] 

'Against  retrospection' 

The  Newcastle  committee's  first 
resolution  deprecated  the  clawback  on  the 
principle  that  the  contract  is 
"performed"  in  law  and  paid  for,  and  so 
should  not  be  clawed  back 
retrospectively.  Mr  Smith  says  he  is  very 
much  against  retrospection.  "It  puts 
pharmacists  in  an  impossible  trading 
position.  How  can  they  plan  their 
businesses  on  the  basis  of  a  year's 
accounts,  if  those  results  and  decisions 
can  be  nullified  by  a  retrospective 
clawback,  three  years  afterwards." 

Mr  Smith  says  the  committee's  call  for 
a  new  charter,  rewarding  professional  and 
business  efficiency,  rather  than  penalising 
it,  is  understandable.  "After  20  years  of 
the  present  contract,  contractors  feel  they 
want  some  other  form  of  remuneration  — 
one  that  avoids  some  of  the  nonesensical 
results  of  the  current  one. 

Chemists  against 
parallel  imports 

A  large  majority  of  community 
pharmacists  are  strongly  against  the  use 
of  medicines  which  have  been  parallel 
imported,  a  new  survey  reveals.  It  shows, 
however,  that  some  chemists  find  them 
difficult  to  recognise  —  and  there  were 
fears  that  they  could  face  claims  from  the 
pricing  authorities. 

A  sample  of  173  pharmacists  were 
polled  during  August  in  a  confidential 
survey  carried  out  by  the  Scriptcount 
market  research  panel  of  Taylor  Nelson 
Medical  to  gauge  reaction  to  the  "parallel 
imports"  controversy.  It  found  that  66 
per  cent  were  against  community 
pharmacists  buying  them,  while  only  16 
per  cent  were  in  favour.  The  remaining  18 
per  cent  were  undecided. 

Strong  feelings 

"What  was  particularly  noticeable  was 
the  strength  of  feeling  of  those 
pharmacists  against  —  with  53  per  cent 
saying  they  were  very  much  against,"  says 
Roy  Norton,  Taylor  Nelson  Medical 
director  in  charge  of  Scriptcount. 

The  company  has  extensive  contacts 
with  retail  pharmacists  through  its 
Scriptcount  panel,  which  covers  900 
shops,  and  carries  out  other  surveys  for 
the  pharmaceutical  industry.  Using  these 
facilities,  it  is  now  planning  a  further 
study  to  try  to  identify  the  level  of  parallel 
imports  of  medicines  into  the  country. 
Taylor  Nelson  Medical,  457  Kingston 
Road,  Ewell,  Epsom,  Surrey. 
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Judicial  review  of 
clawback  sought 
by  'Post-1980' 

Members  of  the  Post- 1980  Contractors 
Committee  meeting  in  Birmingham  last 
Sunday  voted  unanimously  to  proceed 
with  legal  action  over  the  clawback  of 
discount  from  new  contractors.  A  judical 
review  of  the  method  of  implementing  the 
discount  clawback  is  to  be  sought  by  their 
counsel  very  shortly. 

Chairman  Peter  Hulme  told  the 
gathering  at  the  St  Angus  Hotel  he  was 
confident  their  legal  action  would  succeed 
after  discussions  with  counsel.  However, 
he  was  very  worried  about  the  level  of 
support  coming  from  new  contractors  and 
said  it  was  "quite  pathetic." 

Before  the  meeting  97  new  contractors 
had  joined  the  (  ommittee  oul  o!  over  550 
known  to  the  Pharmaceutical  Services 
Negotiating  Committee. 

PSNC  has  said  it  will  continue  to 
collect  information  for  a  new  contract 
with  a  view  to  representations  being  made 
to  the  Department  of  Health  that 
repayment  be  made  to  them  on  an 
individual  basis,  provided  that  there 
would  be  no  detriment  to  other 
contractors.  Mr  Hulme  said  contractors 
had  a  choice  between  letting  the 
Government  take  back  thousands  of 
pounds  per  contractor  for  discounts  they 
had  not  received,  in  the  vain  hope  PSNC 
could  recover  it,  or  pay  a  much  smaller 
sum  into  the  Post-1980's  legal  fund. 

The  contractors  present  then  voted  to 
ask  the  existing  members  of  the 
Committee  to  make  their  original 
contribution  (£20),  up  to  £100  per 
contractor.  In  addition  the  executive  of 
the  Committee  and  those  at  the  meeting 
are  to  conduct  a  membership  drive  among 
the  remaining  new  contractors  for  £100 
per  contractor. 

Treasurer  Stuart  Powell  said  the 
Committee's  difficulty  was  that  PSNC  is 
unwilling  to  give  out  the  names  of  new 
contractors  as  it  says  they  are  confidential; 
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"Didn't  you  know  we  wanted  proof  that  you're  a  pharmacist?' 


the  National  Pharmaceutical  Association 
has  said  it  is  unable  to  because  of  physical 
difficulties,  and  the  Pharmaceutical 
Society  could  supply  details  of  the  monthly 
changes  of  registration  of  premises  only, 
for  around  £100. 

Individuals  are  to  contact  wholesalers 
and  local  pharmaceutical  committees  on  a 
regional  basis  for  the  names  of  new 
contractors. 

Mr  Peter  Watson,  Torquay,  said  the 
amount  the  Committee  was  asking  for 
was  "peanuts"  when  put  against  the 
possible  clawback  per  new  contractor. 

Some  new  members  present  thought 
some  contractors  were  still  likely  to 
confuse  the  Committee  with  the 
Association  of  New  Pharmacies.  Mr  Peter 
Hulme  reaffirmed  that  the  Post-1980 
Contractors  Committee  is  autonomous 
and  has  separate  aims  from  the  ANP. 

Mr  Hulme  said  the  message  to  be  got 
across  nationally  is  that  the  Committee  is 
really  serious  in  its  resolve  to  go  forward. 
"The  alternative  is  to  be  trampled  on  for 
evermore." 

I  reasurer,  Sluarl  Powell,  can  be  contacted  at  8  Commercial 
Streel,  Pontnewydd,  Cymbran,  Gwent  lei  (16333  2663,  and 
chairman  Mr  P.  Hulme  at  37  Sherwell  Valley  Road,  Chelslon, 
1  orquay  tel  (WII3  6(17425. 

□  For  PSNC,  chief  executive  Alan  Smith 
says  the  DHSS's  action  over  clawback  is 
not  illegal  in  the  view  of  the  Committee. 


Chairman  of  the  Post-1980  Contractors  Committee,  Peter  Hulme,  addresses  the 
Birmingham  meeting  flanked  by  treasurer  Stuart  Powell  (left)  and  secretary  John  Barnes 


Committee  reaffirms 
aspartame  decision 

The  Committee  on  Toxicity  in  Food  says 
it'is  still  satisfied  that  aspartame  is  safe 
for  use  in  food  and  drink  having  reviewed 
further  evidence  from  Dr  R.  Wurtman, 
Massachusetts  Institute  of  Technology, 
not  available  to  it  earlier. 

In  a  statement  last  week  the 
Committee  said  they  had  already 
recommended  that  patients  suffering 
from  phenylketonuria  should  be  advised 
to  control  or  curtail  the  use  of  aspartame 
in  the  same  way  that  they  control  their 
intake  of  other  sources  of  phenylalanine, 
and  the  DHSS  has  acted  on  this 
recommendation.  [Aspartame  is  broken 
down  to  phenylalanine  and  aspartic  acid 
after  ingestion. ] 

The  Committee  has  also  reviewed  the 
data  on  the  effect  of  aspartame  in  people 
who  are  symptomless  carriers  of 
phenylketonuria.  It  says:  "It  is 
completely  satisfed  that  the  use  of 
aspartame  is  safe  for  such  people,  and  in 
particular  that  the  consumption  of 
aspartame  by  pregnant  women  who  are 
symptomless  carries  of  phenylketonuria 
cannot  cause  any  harm  to  the  developing 
foetus.  Carriers  of  phenylketonuria  are 
perfectly  capable  of  metabolising  normal 
amounts  of  phenylalanine,  and  the 
amount  of  phenylalanine  in  aspartame 
would  not  cause  them  any  problems. 

"If  significant  new  information 
becomes  available  on  aspartame  it  will  be 
reviewed,"  the  Committee  says. 


Pharmacy  numbers  up 

The  number  of  registered  pharmacies 
increased  by  20  to  10,910  in  September. 

England  (excluding  London)  saw  18 
additions  and  10  deletions  and  London 
had  a  net  increase  of  seven  with  1 1 
additions  and  four  deletions.  In  Wales 
there  was  one  addition  and  no  deletions. 
In  Scotland  there  were  four  additions  with 
no  deletions. 
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BRITAIN'S  FIRST  (HOKE 
CATARRH  REMEDY. 


Britain  puts  Mu-Cron  first  when  it  comes  to 
effective  relief  from  catarrh. 

And  we're  pleased  to  say  that  pharmacies 
also  put  Mu-Cron  first  —  it's  the  number  one 
pharmacy  only  remedy.  Mu-Cron.  Pharmacy  only 
with  the  International  Laboratories  Guarantee  — 


International  Laboratories  Ltd.,  Charwell  House, 
Wilsom  Road,  Alton,  Hampshire  GU34  2TJ  Telephone:  (0420)  88174 


plus  heavy  national  r~jz~ 
advertising  all  year  round.      #'  3^ 


NPA  says  industrial 
action  unlikely 
over  contract 

The  Board  of  the  National 
Pharmaceutical  Association  says  any 
attempt  by  pharmacists  to  negotiate  an 
alternative  to  the  cost-plus  contract 
following  the  imposition  of  clawback 
would  depend  for  its  success  on  industrial 
action.  "In  the  view  of  the  Board, 
industrial  action  by  pharmacists  would 
only  be  effective  if  it  caused  hardship  or 
inconvenience  to  patients,  and  for  this 
reason  such  action  would  never  be  taken, 
except  perhaps  by  a  militant  minority." 

In  the  light  of  a  detailed  report  from 
Mr  Bob  Worby  (one  of  the  NPA 
nominees  on  the  Pharmaceutical  Services 
Negotiating  Committee),  the  Board,  at  its 
September  meeting,  discussed  at  length 
the  background  to  the  new  discount  scale, 
its  serious  effect  on  members,  and  the 
hard  negotiations  in  the  face  of  Treasury 
demands  for  a  more  speedy  repayment. 

It  was  accepted  that  this  imposition  of 
the  clawback  was  in  accordance  with  the 
contract,  but  this  hardly  made  it  more 
palatable  to  contractors  who  had  been 
dispensing  prescriptions  for  little  or  no 
net  profit  during  the  first  five  months  of 
the  "front  loaded"  two-year  period.  It 
was  suggested  that  the  cost-plus  nature  of 
the  contact  was  the  root  cause  of  the 
present  difficulty,  but  it  was  fully 
accepted  that  any  alternative  would 
depend  for  its  success  on  industrial  muscle 
re-enforcing  the  negotiations. 

But  whatever  negotiating  procedure 
might  be  adopted,  it  would  be  most 
unlikely  to  result  in  any  great  sums  of 
money  being  released  by  any  government, 
of  whatever  political  persuasion. 

Some  criticism  was  voiced  over 
pharmaceutical  wholesalers  for  the 
breakdown  in  resale  price  maintenance, 
and  of  manufacturers  for  failing  to 
enforce  it.  But  with  the  benefit  of 
hindsight,  it  was  difficult  to  see  what  co- 
operative wholesalers  could  have  done 
with  their  profits  other  than  distribute 
them  as  rebates  and  dividends.  It  has 
become  all  too  apparent  that  any  financial 
advantages  of  such  co-operation  were 
short  lived  and  ultimately 
disadvantageous  to  contractors  as  a 
whole. 

Advertising  campaign 

The  media  in  which  advertisements  would 
appear  in  1984  were  considered  in  the 
light  of  recommendations  from  the 
advertising  agency.  Mr  Andrew  Carnegie 
(Beam  Advertsing  and  Marketing  Lid), 
explained  that  because  the  total  budget 
would  remain  approximately  the  same 
and  the  cost  of  media  space  had  increased 
by  around  10  per  cent,  it  would  be 
necessary  to  concentrate  the  advertising 
more  directly  towards  the  prime  target 
audience  —  women  with  families. 
Although  most  advertising  would  be 


appearing  in  women's  magazines,  this 
would  not  by  any  means  prevent  the 
advertisements  being  seen  by  men  or  the 
elderly. 

There  was  general  discussion  about 
the  use  of  different  media  and  the  agency 
were  asked  to  look  into  the  possibility  of 
using  local  commercial  radio  and 
commercial  television.  It  was  agreed  to 
proceed  with  the  Marplan  qualitative 
survey  in  January  as  had  been  proposed. 

Mr  M.  Gellman  reminded  the  Board 
that  the  committee  had  agreed  to  state 
publicly  their  intention  to  run  the 
campaign  for  three  years  unless  in  the 
meantime  market  research  indicated  that 
the  money  was  not  being  effectively  spent. 
However,  he  reiterated  that  anecdotal 
evidence  from  members,  as  well  as  some 
members  of  the  Board,  showed  that  the 
campaign  was  achieving  its  aims. 

Parallel  imports 

A  letter  has  been  sent  to  the  Minister  for 
Health  asking  when  the  consultation 
document  on  parallel  importing  could  be 
expected.  A  reply  had  been  received 
saying  that  the  work  was  proceeding  on 
the  document  but  no  date  for  its  release 
could  be  given.  The  Board  were  reminded 
that  practice  guidance  had  been  given  to 
members  on  the  legal  implications  of 
importing  unlicensed  medicines. 

Legal  moves  on  PDA 

The  Board  has  decided  to  give  legal 
support  to  members  who  have  received 
letters  from  solicitors  acting  for  a  number 
of  creditors  of  the  Photographic  Dealers 
Association,  provided  they  are  prepared 
to  act  collectively. 

The  PDA  had  become  insolvent  and 
ceased  to  function  late  in  1982  when 
members  had  received  a  letter  from 
solicitors  acting  for  a  number  of  creditors 
asking  them  to  "subscribe"  more  than 
£2,000  each.  NPA  members  had  been 
advised  to  take  no  action  for  the  time 
being. 

The  PDA  had  been  an  unincorporated 
body  and  its  members  were  not  therefore 
protected  by  limited  liability.  Former 
PDA  members  had  later  received  a  letter 
from  another  firm  of  solicitors  acting  for 
a  printing  company  which  appeared  to  be 
a  major  creditor.  It  appeared  that 
proceedings  had  been  commenced  against 
the  former  president  and  treasure  of  the 
PDA. 

□  Mechanical  labelling.  The  Board  has 
decided  not  to  ask  the  Pharmaceutical 
Society  to  postpone  the  date  by  which 
labels  on  dispensed  medicines  must  be 
typed  or  printed. 

The  need  for  labels  to  be  clear  and 
legible  and  "professional"  in  appearance 
was  paramount  and  the  deadline  set  was 
not  unreasonable  bearing  in  mind  that  the 
requirement  could  be  met  by  the  purchase 
of  a  simple  typewriter  at  very  modest  cost, 
fj  Resale  price  maintenance.  A  note  is  to 
be  sent  to  members  explaining  the  legal 
aspects  of  RPM  and  giving  an  indication 
of  the  efforts  being  made  by  the 
Proprietary  Articles  Trade  Association  to 
monitor  and  uphold  it. 


□  Nu  ffield  inquiry.  A  small  working 
party  is  to  give  preliminary  consideration 
to  the  NPA's  approach  to  the  Nuffield 
Foundation's  inquiry  into  retail  pharmacy 
and  the  modern  role  of  the  community 
pharmacist. 

□  EEC  matters  —  directives  on  free 
movement.  The  Board  received  a  detailed 
report  from  Mr  Will  Kneale,  EEC  liaison 
secretary,  on  the  EEC  Pharmacy  Group's 
proposed  amendment  to  the  Directive  on 
Free  Movement  of  Pharmacists  (C&D, 
September  24,  p512).  At  a  plenary  session 
of  the  European  Parliament  in  Strasbourg 
an  amendment  was  adopted  enabling 
governments  to  exclude  those  wishing  to 
purchase  a  new  pharmacy,  defining 
"new'  as  a  pharmacy  which  has  been 
opened  for  less  than  two  years. 

□  Pharmacy  planning.  This  department 
has  recruited  a  draughtsman  with 
experience  of  building  and  pharmacy 
requirements.  This  would  enable  the 
planning  service  offered  to  members  to  be 
extended  to  include  work  requiring 
structural  alterations  and  extensions. 
More  publicity  would  also  be  given  to  the 
fact  that  discounts  on  shopfittings  were 
available  to  all  members  who  placed  their 
orders  through  the  NPA. 

□  Computers.  The  sub-committee  has 
said  the  four  computer  systems  being 
offered  through  the  Business  Aids 
department  were  not  the  only  ones 
considered  worthy  of  recommendation. 
Members  who  sought  advice  from  the 
office  had  been  told  that  other  systems 
were  comparable  in  quality  and 
performance.  New  systems  are  still  being 
examined  so  that  objective  advice  could 
be  given  to  members. 

□  Shop  hours.  The  Board  re-affirmed 
current  NPA  policy:  that  there  should  be 
no  extension  to  permitted  shop  hours, 
especially  Sunday  shopping.  The  Home 
Office  would  be  asked  to  consider  the 
appointment  of  a  person  with  practical 
retailing  experience  to  the  Committee  of 
Inquiry  into  the  Shops  Act  1960.  Should 
the  committee  decide  to  hear  oral 
evidence,  the  NPA  would  be  prepared  to 
make  a  presentation. 

□  Conference.  The  chairman  and 
director  reported  on  what  they  considered 
to  have  been  a  highly  successful 
Conference.  They  had  valued  the 
Conference  not  only  for  the  papers 
presented,  but  also  as  an  occasion  for 
renewing  and  making  contacts.  The 
Board  was  pleased  to  hear  of  Norman 
Fowler's  favourable  comments  at  the 
opening  session  on  the  NPA  advertising 
campaign. 

□  Board  membership.  Mr  P.A.T. 
Gleeson,  West  Sussex  has  been  elected  to 
the  Board. 


■  Keynote  Publications  have  produced  a 
report  on  veterinary  products  covering 
industry  structure,  recent  developments 
market  size  and  trends  and  future 
prospects.  "Veterinary  Products,"  £60 
from:  Keynote  Publications  Ltd,  28 
Banner  Street,  London  EC  I  Y  8QE. 
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Heme  doctor's 
rurality  appeal 
rejected  by  RDC 

The  Rural  Dispensing  Committee  has 
rejected  an  appeal  by  a  doctor  in  Heme 
against  a  decision  by  the  Kent  Family 
Practitioner  Committee's  dispensing  sub 
committee,  that  the  area  around  his 
branch  surgery  was  not  rural  in  character. 

Dr  D.G.  Barton  of  St  Anne's  surgery. 
Heme,  Kent  had  hoped  to  offer  a 
dispensing  service  from  his  branch 
surgery  in  Heme.  The  RDC's  September 
decision  is  final:  on  matters  of  rurality 
there  is  no  appeal  to  the  Secretary  for 
Social  Services. 

Application  withdrawn 

A  pharmacist  is  Capel  St  Mary,  Suffolk, 
who  had  applied  to  the  RDC  for 
preliminary  consent  to  dispense  there, 
withdrew  his  application  before  last 
month's  meeting. 

Company  subsidiaries 
—  a  means  to  an  end 

Drug  company  subsidiaries  are  a  means  of 
minimising  tax  and  maximising 
promotional  expenses,  according  to  the 
latest  Drug  and  Therapeutics  Bulletin. 

Real  competition  may  lead  to  greater 
innovation  and  wider  effective  choice  for 
consumers  or  to  lower  costs,  says  the 


Bulletin.  But  formation  of  subsidiaries 
may  lead  to  greater  promotional 
expenditure,  because  the  10  per  cent  of 
company  sales  allowed  under  the 
Pharmaceutical  Price  Regulation  Scheme 
is  calculated  for  each  company  separately 
even  where  it  is  a  subsidiary,  and  "small" 
companies  are  eligible  for  a 
proportionately  greater  allowance  for 
promotion,  says  the  Bulletin.  These 
higher  costs  and  the  cost  of  setting  up  and 
running  small  units  may  have  to  be 
recouped  through  higher  prices,  the 
Bulletin  suggests. 


Kinnock  rebuffed 


One  of  Neil  Kinnock's  first  acts  as  new 
leader  of  the  Labour  party  was  to  write  to 
the  Prime  Minister  demanding  a 
Commons  debate  on  the  future  of  the 
NHS  as  soon  as  Parliament  reconvenes  on 
October  24.  The  Prime  Minister  has  since 
refused  to  set  aside  Government  time  for 
such  a  debate. 

If  there  seems  no  other  way  of 
securing  a  debate,  Labour  will  devote  one 
of  the  opposition's  days  to  the  subject. 


Charles  Syms,  chief  executive,  Goya  International,  congratulating  three  of  the 
longest  serving  employees  of  the  company,  who  between  them  have  clocked  up 
over  100  years  with  Goya.  John  Jaques  (second  left)  is  being  presented  with  a 
portable  colour  television  set  in  recognition  of  his  35  years'  service  with  the 
company,  and  is  joined  by  Ray  New  of  Winchmore  Hill  (second  right)  and  Ernie 
Joyner of  Great  Missenden 


Have  you  tried  the  herbal  way?   ^3  Pk/T "  I  " 


PLR  0250/6211 


Potter's  PMT  Tablets 

A  special  herbal  complex  in  tablet 
form.  You  take  2  tablets  three  times 
a  day  for  ten  days  before  the 
period  is  due  to  start,  and  then 
continue  for  the  first  two  days  of  the 
period.  There  are  100  tablets  in 
every  pack. 


Potter's  Diuretabs 

These  are  herbal  diuretic  tablets 
to  help  correct  the  tendency  of  the 
body  to  retain  excess  fluid.  You 
take  them  exactly  the  same  as 
the  PMT  Tablets  but  you  may,  if 
you  find  it  necessary,  continue  with 
the  course  for  the  whole  of  the 
duration  of  menstruation  and 
afterwards.  There  are  100  tablets 
in  every  pack. 

PMT  Tablets  (£2.72  RSP)  cost  £9.45  for  6.  Diuretabs  (£1.98  RSP) 
cost  £6.88.  Or  6  of  each  in  this  dual  outer  cost  £16.33. 


PMT  is  a  shorthand  expression  for  a 
combination  of  symptoms  which  accompany 
the  menstrual  cycle  in  many  women.  They 
usually  begin  several  days  before  the  period 
is  due  and  disappear  soon  after  its 
commencement. 

The  retention  of  excess  body  fluid,  an 
increase  in  weight,  swollen  ankles  and 
breasts,  a  certain  amount  of  pain  and  a 
general  feeling  of  being  unwell  are 
all  symptoms  which  can  be 
experienced  If  has  been 
said  in  the  past  that  women 
have  to  'grin  and  bear1 
these  monthly  discomforts. 
But  we  at  Potter's 
don't  believe  it. 
And  we've 
formulated 
Potter's  PMT 
Tablets  and 
Diuretabs  to 
prove  it! 


hi .  WWsti, 


Potter's 


Potter's  (Herbal  Supplies)  Limited,  Wigan,  England. 
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TOPICAL  REFLECTIONS 

By  Xrayser 


Drug  Watch  looks  at 
CSM  'bias' 


The  possibility  of  bias  in  members  of  the 
Committee  on  Safety  of  Medicines  is  one 
of  the  first  areas  to  be  investigated  by 
Drug  Watch,  the  new  pressure  group  on 
drug  safety  (C&D  September  24,  p51 1). 

A  spokeswoman  told  C&D  that  Drug 
Watch  would  look  into  the  Committee's 
past  and  present  connections  with 
pharmaceutical  companies.  In 
administration  law,  individuals  were 
prevented  from  serving  on  various 
committees  if  there  was  an  "apprehension 
of  bias,"  she  explained. 

The  organisation  will  also  investigate 
ways  in  which  the  drug  industry  avoids  its 
own  code  of  practice  and  what  level  of 
adverse  reactions  is  needed  before  the 
CSM  issues  a  warning.  "With  some  drugs 
action  is  taken  after  'X'  deaths,  others 
need  'X  hundred'  deaths,"  she  added. 
Drug  Watch  is  hoping  to  produce  a  report 
on  these  issues  at  the  end  of  November. 

Three  pharmacists  are  acting  as 
advisers  and  have  provided  some  "very 
valuable"  information.  One  is  a 
community  pharmacist,  the  others  work 
in  hospitals. 

Ralph  Richardson,  a 
parrot  and  Benylin 

Sir  Ralph  Richardson,  the  actor  who  died 
this  week,  apparently  recommended 
Benylin  Expectorant  as  a  sort  of  furniture 
restorative. 

In  a  story  in  the  Daily  Mirror 
attributed  to  him.  Sir  Ralph  explained 
that  his  Spanish  speaking  parrot  Josie, 
apparently  understood  the  word 
"bastard",  because  it  bit  the  furniture 
when  he  called  it  one.  "So  1  recommend 
Benylin  125,  Parke  Davis,  a  fine  colour,  a 
rather  sticky  cough  mixture. 

"No,  no.  Not  for  the  parrot.  For  the 
furniture  when  he  pecks  it.  After  you  have 
called  him  'a  bastard'.  " 

PEOPLE 


Society  of  FPCs  > 
election  results 

Three  pharmacists  were  elected  to  the 
Society  of  Family  Practitioner 
Committees'  Management  Committee 
last  week.  They  are  Mrs  Enid  Lucas- 
Smith,  Berks  FPC,  who  was  elected  for 
the  first  time,  together  with  Mr  J.O. 
Bond,  chairman,  Somerset  FPC,  and  Mr 
R.G.  Worby,  Redbridge  and  Waltham 
Forest  FPC,  both  of  whom  were  re- 
elected. 


Marginal 


I've  had  a  letter  from  a  pharmacist  who 
admits  to  being  a  member  of  the 
"horrible  blob"  —  as  he  describes 
Unichem  —  a  letter  in  which  he  questions 
the  nobleness  of  the  company's  attitude 
over  margins  when  it  comes  to  OTC 
products.  It's  one  thing,  he  says,  to  refuse 
to  stock  Canderel  because  Searle  won't 
give  them  an  adequate  wholesaler  profit, 
a  stance  which  implies  that  together  we 
are  combining  to  ensure  an  adequate 
return.  It's  another  to  approve  of  Boots 
as  a  fine  example  of  reasonable  dealing, 
when  we  know,  after  checking  the 
standard  list  price,  that  their  Nurofen 
gives  us  retailers  only  25  per  cent  on 
return  —  on  55p. 

Now  that's  a  figure  I  find  barely 
acceptable  as  a  minimum  return  on  fast 
moving  pre-sold  toiletries.  On  medicines 
which  need  my  direct  supervision  I  must 
have  33  per  cent  on  return  (excluding 
VAT).  The  writer  asks  why  Unichem 
didn't  refuse  to  stock  this  product  since 
the  return  for  us  is  plainly  inadequate.  It 
seems  a  fair  question.  The  point  is  so  well 
taken  that  I  shall  not  be  re-ordering 
Nurofen  when  I  have  sold  the  first  free 
gift  from  Boots,  but  shall  recommend  the 


One  man 


One  man,  one  shop?  One  Mr  Tanna,  in  a 
remarkably  effective  move  to  mobilise  the 
rest  of  us.  I  wholeheartedly  agree  with  the 
motion  being  put  forward  to  the  Council. 
"That  it  organises  a  compaign  to 
convince  the  nation  and  Parliament  the 
increase  in  influence  and  ownership  of  the 
profession  by  purely  commercial  and 
financial  institutions  is  not  in  the  best 
interests  of  health  and  patient  care  in  this 
country.  The  ultimate  objective  to  be 
ownership  and  control  by  the 
profession." 

What  a  "beauty".  We  ought  to  be 
calling  him  "Mr  Tannoy"!  What  he  says 


What  a  spectacle 


After  my  last  battle  with  outraged 
opticians  you'd  think  I  would  have 
learned  my  lesson.  But  no,  I  am  chuckling 
over  Mr  Peter  Risdon's  "Eye  Shop"  in 
Exmouth  Market,  where  he  intends  to  sell 
simple  magnifying  specs.  (Similar  ...  or 
identical  to  those  made  in  Taiwan  and 
such  places?) 

Friends  who  use  my  shop  have  bought 
these  from  department  stores  in  the  USA, 
and  from  what  I  have  been  shown  they 
look  alright  —  so  long  as  you  have  only  a 
simple  deterioration  of  accommodation. 


other  product,  Proflex,  whose 
manufacturers  sent  us  their  remarkable 
letter  justifying  its  price  structure. 

All  of  a  sudden  I  have  come  to  the 
conclusion  that  if  I  am  to  spend  half  the 
day  giving  advice,  mindful  of  everything 
the  customer  tells  me,  then  I  cannot  do  it 
for  free.  I'm  not  looking  for  money  for 
nothing,  but  must  remember  I  am  a 
pharmacist,  not  a  grocer.  People  come  to 
us  for  preference  precisely  because  of  the 
specialised  knowledge  we  have,  even 
though  we  hardly  think  of  it  that  way 
when  they  come.  It's  time  we  did,  a  point 
made  in  the  PJ last  week. 

It  must  be  a  coincidence  but  I  have 
been  looking  at  the  operation  of  my  shop 
versus  the  pharmacy.  My  last  analysis 
showed  medicine  and  surgical  products 
accounted  for  an  eighth  of  the  retail 
turnover.  Specialist  foods  made  one 
twentieth.  Currently  the  whole  retail 
turnover  represents  about  40  per  cent  of 
my  gross.  Unless  there  is  a  complete 
reorganisation  of  the  contract  I  cannot  see 
how  I  could  dare  rely  solely  on  the  purely 
professional  aspects  of  the  business  I 
own.  But,  as  a  step  towards  a  better 
quality  of  service,  I  am  preparing  to  drop 
some  of  the  miscellany  of  junk  I  have 
built  up  in  exchange  for  an  expanded 
range  of  medical  products.  But  profit  I 
must  have. 


appears  to  make  sense.  The  relative  size  of 
the  opposition  will  make  this  "big  news" 
if  we  handle  it  well  .  .  .  Just  what  we  want 
as  part  of  the  continuing  build-up  of 
pressure  for  the  reform  of  the  conditions 
under  which  pharmacy  is  practised  in  this 
country.  But  a  campaign  like  this  has  to 
be  backed  up  by  a  vision  of  what 
pharmacy  is  supposed  to  offer  the  public 
in  the  future  as  opposed  to  the  present 
practice.  Once  more,  we,  the  Society, 
have  to  work  out  exactly  what  it  is  we 
want  in  the  way  of  statutory  rights  and 
obligations.  If  we  are  prepared  to  go 
about  it  with  determination  and  are  seen 
to  be  right  in  what  we  want,  then  I  reckon 
we're  on  our  way  at  last  .  .  . 


The  problem  is,  how  do  you  know?  You 
don't,  unless  you  have  a  test  at  an 
optician's  or  try  the  glasses? 

I  would  have  thought  it  made  sense  to 
assess  the  degree  and  nature  of  the  fault 
professionally,  at  least  to  begin  with?  But 
if  you  find  the  fault  is  corrected  by  simple 
lenses  I  can't  see  any  reason  why  you 
shouldn't  be  able  to  buy  attractive  specs 
with  the  required  known  correction  at 
prices  from  £3  to  £10  when  you  are 
offered  them.  I  understand  some 
opticians  are  using  the  same  lenses  in  the 
frames  they  are  selling  to  the  public  now. 
For  all  we  know  they  may  be  using  the 
same  frames! 
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PRESCRIPTION  SPECIALITIES 


Ventide  inhaler 


Manufacturer  Allen  &  Hanburys  Ltd, 
Horsenden  House,  Oldfield  Lane  North, 
Greenford,  Middlesex  UB6  OHB 
Description  Metered  dose  aerosol  which 
delivers  lOOjug  salbutamol  and  50/ng 
beclomethasone  dipropionate  per 
actuation  into  the  mouthpiece  of  a 
specially  designed  actuator 
Indications  For  those  patients  who 
require  regular  doses  of  both  drugs  for  the 
treatment  of  obstructive  airways  disease. 
Ventide  inhaler  is  not  intended  for  use  as 
a  first-line  treatment  but  is  one  for  use 
once  the  need  for  inhaled  corticosteriod 
therapy  has  been  established 
Dosage  Adults:  two  inhalations  three  or 
four  times  a  day.  Children:  one  or  two 
inhalations  two,  three  or  four  times  a  day 
Contraindications  Although  salbutamol  is 
used  to  prevent  premature  labour 
Ventolin  preparations  should  not  be  used 
for  threatened  abortion  in  the  first  or 
second  trimesters 

Precautions  Patients  should  be  instructed 
in  the  proper  use  of  the  inhaler,  and  made 
aware  that  the  inhaler  should  be  used 
regularly  for  optimum  benefit.  Not  for 
use  in  acute  bronchospasm  —  some 
patients  will  require  a  separate  Ventolin 
inhaler.  Should  the  effect  of  the  Ventolin 

Gelcotar  gel 


Manufacturer  Quinoderm  Ltd, 
Manchester  Road,  Hollinwood,  Oldham, 
Lanes  OL8  4PB 

Description  Light-brown  thixotropic  gel 
containing  strong  coal  tar  solution  5  per 
cent  w/w  and  tar  BP  (pine  tar)  5  per  cent 
w/w.  The  gel  is  non-sticky,  non-greasy, 
water  miscible  and  does  not  permanently 
stain  the  skin 

Indications  Psoriasis,  dermatitis  in  the 

Rescufolin  and 
Emtexate  PF 


Rescufolin  (folinic  acid)  in  single  dose 
rubber  capped  vials  containing  15mg 
(£5.15,  trade)  or  50mg(£14,  trade)  folinic 
acid  (as  calcium  folinate  in  freeze-dried 
form)  has  been  introduced  by  Nordic 
Pharmaceuticals. 

Rescufolin  is  indicated  as  an  antidote 
or  "rescue"  after  high  dose  methotrexate 
treatment,  and  for  treatment  of 
megaloblastic  anaemias  caused  by  folate 
deficiency. 

The  company  has  extended  its  range 
of  Emtexate  injections  which  now 
includes  single-use  vials,  Emtexate  PF, 
containing  methotrexate  solution,  25mg 
per  ml  as:  10  x  2ml  (£34);  10  x  10ml 
'     (£170);  lOx  20ml  (£321.30);  1  x  40ml 


inhaler  or  the  relief  provided  by  the 
Ventide  last  for  less  than  four  hours  the 
patient  should  be  advised  to  seek  medical 
advice  as  their  asthma  may  be  worsening. 
The  maximum  daily  intake  of  inhaled 
beclomethasone  dipropionate  should  not 
exceed  lmg.  For  patients  who  are  steroid 
dependent  it  is  advisable  to  commence 
therapy  with  beclomethasone  as  a 
separate  aerosol  (see  Becotide  Inhaler 
data  sheet).  Patients  who  have  been 
weaned  in  the  previous  few  months  from 
long  term  systemic  corticosteroids  need 
special  consideration.  Such  patients 
should  carry  a  warning  indicating  they 
need  supplementary  systemic  steroid 
during  periods  of  stress  until  their 
adrenocortical  function  becomes  normal. 
Administer  with  care  in  patients  with 
pulmonary  tuberculosis,  thyrotoxicosis 
Side  effects  No  major  side  effects  have 
been  reported.  Candidiasis  of  the  mouth 
and  throat  occurs  in  some  patients 
inhaling  beclomethasone  dipropionate 
Pharmaceutical  precautions  Protect  from 
direct  sunlight  and  heat.  The  canister 
should  not  be  punctured,  broken  or  burnt 
even  when  empty 

Packs  200  dose  metered  aerosol  (£7.41 
trade) 

Supply  restrictions  Prescription  only 
Issued  October  1983. 


chronic  phase.  The  combination  of  two 
tars  gives  a  preparation  with  antipruritic, 
keratolytic  and  antiseptic  properties 
Application  Gently  massage  over  affected 
area  twice  a  day 
Contraindications,  precautions 
Sensitivity,  intolerance.  For  external  use 
only.  Keep  away  from  the  eyes  and  other 
mucosal  surfaces 

Packs  50g  tube  (£1 .95  NHS,  £3.36  retail), 
500g  tub  (£10.53  NHS,  £18.16  retail) 
Supph  restrictions  Pharmacy  only 
Issued  October  1983. 

(£62.75),  and  1  x  200ml  (£298.62),  all 
prices  trade.  Nordic  Pharmaceuticals  Ltd, 
11  Mount  Road,  Feltham,  Middlesex 
TW13  6JG. 


Lederle  extend 
methotrexate  range 

Lederle  are  extending  their  range  of 
methotrexate  injections  for  low  to 
intermediate  dose  schedules. 

The  new  units  will  be  presented  in  flip- 
top  vials  with  colour-coded  caps,  in  a  new 
pack  design,  available  as  2.5mg  per  ml, 
5  x  2ml  vials,  grey  cap  (£8.75);  and  25mg 
per  ml  available  in  vials  of:  1ml,  red  cap 
(£2.89);  2ml,  brown  cap  (£5.26);  4ml,  blue 
cap  (£10.50),  and  8ml,  orange  cap  (£21 , 
all  prices  trade). 


Existing  5mg  (5  x  2ml),  25mg  (1ml), 
50mg  (2ml)  and  250mg  (10ml)  ampoules 
will  be  discontinued  gradually.  There  is 
no  need  to  return  stocks  of  ampoules  as 
the  two  presentations  are  interchangeable 
and  priced  identically,  say  Lederle 
Laboratories,  division  of  Cyanamid  of 
Great  Britain  Ltd,  Fare  ham  Road, 
Gosport,  Hants  PQ13  OAS. 


Z  Span  Spansules 


Smith  Kline  &  French  have  a  UK  product 
licence  for  Z  Span  Spansules,  a  sustained 
release  formulation  of  zinc  sulphate 
monohydrate  61 .8mg  (equivalent  to 
22.5mg  elemental  zinc),  but  will  not  be 
promoting  them  in  the  UK  as  they  are 
intended  for  sale  overseas.  Smith  Kline  & 
French  Laboratories  Ltd,  Welwyn 
Garden  City,  Herts. 


Orbenin  packs 


Bottles  of  100  Orbenin  capsules  250mg 
(£18.78  trade)  and  500mg  (£37.56  trade) 
replace  existing  canisters  of  50  and  250 
capsules.  Beecham  Research 
Laboratories,  Beecham  House,  Great 
West  Road,  Brentford,  Middlesex. 


Delimon  reformulated 


Delimon  tablets  have  been  reformulated 
to  contain  morazone  150mg  and 
paracetamol  400mg  and  are  slightly  larger 
than  before. 

Packaging  has  been  altered  to  tubes  of 
ten  tablets  and  Securipacks  of  200  tablets, 
prices  are  unchanged.  Consolidated 
Chemicals  Ltd,  Industrial  Estate, 
Wrexham,  Clwyd. 


Scherisorb  gel 


Scherisorb  gel  from  the  hospital  supplies 
division  of  Schering  Chemicals  has  been 
introduced  for  the  treatment  of  deep 
wounds,  ulcers  and  pressure  sores. 

The  product  is  a  modified  starch  co- 
polymer which  is  completely  non- 
adherent, say  Schering.  It  is  presented  in 
ready  to  use  single  dose  sachets  (£1 .38  per 
sachet  rsp),  in  outers  of  10  or  30  with 
instructions  on  the  pack.  Schering 
Chemicals  Ltd,  The  Brow,  Burgess  Hill, 
West  Sussex  RH15  9NE. 


Congesteze  and 
Optimine  doses 

Congesteze  and  Optimine  syrups  have 
been  approved  for  children  under  six 
years  old.  The  dose  of  Congesteze  syrup 
for  cnildren  of  one  to  six  years  old  is 
1 ,25ml  twice  daily,  and  for  Optimine 
syrup  2.5ml  twice  daily.  Kirby-Warrick 
Pharmaceuticals  Ltd,  Mildenhall,  Bury  St 
Edmunds,  Suffolk  IP28  7 AX. 
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38  Medicines  in 
distinctive  Red 
and  Grey  Livery 


Stackable  Carousel  Merchandiser: 
holds  customer  information  leaflet. 


Inexpensive 
medicine  case 


Free-standing 
display  for 
medicine  cases 
uses  only  1  square 
foot  of  floor 
space. 


"Homoeopathy  for 
the  Family".  Best  selling 
booklet  -  at  a  special 

The  Classical  Series  provides  the  complete  system  of  homoeopathic  self- 
care  which  can  be  used  by  your  customers  with  simplicity. 

The  Classical  Series  enables  you  to  counter-prescribe,  with  confidence, 
medicines  which  are  safe  and  free  from  side  effects. 

The  Classical  Series  comes  with  a  full  range  of  merchandising  aids  to  help 
you  sell  and  for  a  limited  period,  our  highest  ever  trade  margin. 


If  you  do  not  yet  have 
The  Classical  Series 
on  your  shelves, 
contact  us  at 
A.  Nelson  &  Co  Ltd 
5  Endeavour  Way 
Wimbledon 
London  SW19  9UH 
Tel  (01)  946  8527 


nelsons 


HOMCEOPATHY 

SELF-CARE  WITH  SIMPLICITY 
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Introducing  new  Pretty  Hai 
disposable  gloves. 

An  exciting  new  source  of  i; 
from  Marigold  -  the  name  in  hou 
gloves. 

Pretty  versatile;  new  Pretty! 
have  a  million  and  one  uses  arouni 
house,  making  light  work  of  thosel; 
one-off  jobs. 

Pretty  practical;  easy  to  put 
gloves  are  sprinkled  with  a  fine  fill 
of  powder)  and  snug  fitting,  sim| 
them  once  then  throw  them  away. 


Pretty  tough ;  new  Marigoli 
disposables  are  light  and  sensitiijy 
surprisingly  strong. 

Pretty  colourful;  each  eye- 1 
catching  flat-pack  contains  10  glcjj 
mixed  colours  ...  delicate  pink,  bm 
blue,  classic  white. 

Pretty  profitable;  new  Maiisli 
can  be  displayed  alongside  other  « 
disposable  products  -  tissues,  biniila 
household  cleaning  items- so  I 
merchandising  and  profit  poterlli 
enormous. 

Pretty  Handy;  place  yourppi 
with  Vestric  or  call  your  LRC  sales  m. 

Pretty  soon. 


Mangold 

PRETTY 
HANDY 

lO  DISPOSABLE  GLOVES 
Forthose  messy  one -off  jobs 
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LRC  Products  Ltd.,  proprietor  of  the  trad<  | 
MARIGOLD,  PRETTY  HANDY  and  the  floweii 


COUNTERPOINTS 


Formula  update  and  range 
relaunch  for  Cepton 

The  Cepton  range  of  skincare  products 
has  been  relaunched  and  a  medicated  skin 
wash  added  to  the  line-up. 

Based  on  the  formula  for  Hibicrub, 
claimed  to  be  the  brand  leading  skin 
cleanser  in  hospitals,  the  medicated  skin 
wash  "prevents  bacteria  from  re-forming 
on  all  areas  of  the  skin  where  the  skin 
wash  is  used".  In  tests  Hibiscrub  killed  86 
per  cent  of  bacteria,  compared  to  the 
three  per  cent  killed  by  soap  and  51.1  per 
cent  by  hexachlorophane.  Hibitane,  the 
active  ingredient  in  the  Cepton  range,  will 

guarantee  an  effective,  scientifically 
proven  answer  to  the  skin  problems  faced 
by  so  many  young  people",  say  Care 
Laboratories.  The  skin  wash  (250ml, 
£1 .95)  is  pink  and  viscous  with  a  mild 
clinical  fragrance.  It  is  designed  to  be  used 
twice  a  day  instead  of  soap.  A  100ml  trial 
size  will  be  available  retailing  at  £0.95. 

Also  available  in  the  skincare  regime 
are  a  medicated  lotion  and  clear  gel.  Both 
contain  hibitane.  The  medicated  lotion 
(150ml,  £1 .65)  should  be  used  during  the 
day  to  freshen-up  the  skin,  say  the 
manufacturers,  while  the  gel  (30g,  £1 .40) 
lis  for  direct  application  on  a  spot  or 


The  relaunched  Cepton  range  now 
includes  a  medicated  skinwash 
blemish.  For  completely  effective  use  they 
advise  it  be  applied  after  cleansing  the 
skin  both  morning  and  night. 

To  support  the  relaunch  the  Cepton 
booklet,  Clean  Skin  Guide,  has  been 
rewritten  and  there  will  be  an  advertising 
campaign  in  the  women's  Press,  details  of 
which  are  not  yet  finalised.  Care 
Laboratories  Ltd,  Badminton  Court, 
A  mersham,  Bucks. 


DIY  Wella  hair 
streaking  kit 


A  Colour  Confidence  hair  streaking  kit 
(pack  of  3,  £4.50)  containing  a 
highlighting  cap,  brush  /  hook,  mixing 
dish,  pair  of  plastic  gloves  and  an 
instruction  leaflet  is  available  from  Wella. 
Also  included  is  the  powder  bleach, 
activator  lotion  and  a  sachet  of  after  care 
treatment  conditioner.  By  varying 
development  time  of  the  bleach  — 
between  30  and  50  minutes  —  it  can  be 
used  on  hair  colours  ranging  from  light 
blonde  to  medium  brown.  To  launch  the 
kit  Wella  have  produced  a  shelf  preserver 
incorporating  a  section  for  consumer 

Wraps  and  compresses 
all  shapes  and  sizes 

An  alternative  to  ice  bags  and  chemical  ice 
packs  has  been  developed  by  Franklin 
Life  Support  Systems. 

Cold  flex  wraps  and  compresses 
remain  cool  for  up  to  three  hours  and  can 
be  i  c-used  up  to  five  times,  say  Franklin. 
Fhey  can  be  used  to  reduce  swellings  from 
bruises,  cuts,  abrasions,  contusions  and 
postoperative  surgery. 

The  bandages  and  compresses  are 
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HAIR  STREAKING  KIT  : 


leaflets.  Wella  GB  Ltd,  Wella  Road, 
Baskingstoke,  Hants. 


impregnated  with  a  gel-like  substance 
consisting  of  polyvinyl  alcohol,  silicone, 
sodium  borate,  methyl  parabenz,  propyl 
parabenz  and  colouring. 

The  material  should  not  be  allowed  to 
dry  out  and  is  best  stored  in  a  plastic  bag 
in  the  fridge.  Prices  range  from  £6. 1 9  to 
£89.80  for  bandages  which  come  as  3in  or 
5 in  widths  in  varying  lengths.  Compresse. 
come  as  4  ■  9in  (£19.87  for  six)  or  9  x 
1  3m  pads  (£1 1 .64  each).  Franklin  Life 
Support  Systems  Ltd,  PC)  Box  138, 
Turnpike  Road,  Cressex  Industrial 
Estate,  High  Wycombe,  Bucks. 


Duracell  —  aiming  at 
the  Xmas  market 

Duracell  are  stepping  up  their  pre- 
Christmas  promotions  and  turning  their 
attention  to  the  audio  /  video  market. 

Consumers  through  POS  will  be 
invited  to  submit  three  proofs  of  purchase 
from  any  Duracell  pack  and  in  return  will 
receive  a  £2  EMI  record  token.  In  return 
for  two  proofs  of  purchase  consumers  will 
be  sent  a  £1 .50  token. 

In  phase  two  of  the  competition 
consumers  have  the  chance  to  double  their 
money.  By  telephoning  a  regional  number 
they  will  hear  the  opening  bars  of  three 
Christmas  songs.  By  correctly  identifying 
the  song  title  and  artist  from  one  of  the 
songs  the  voucher  will  be  doubled  to 
either  £4  or  £3.  The  tapes  will  be  changed 
each  week  throughout  the  12-week 
promotion  (October  10-December  31). 
Further  television  advertising  will  break  in 
October  with  two  new  30  second 
commercials  running  in  two  bursts  over  a 
nine  week  period.  Duracell  UK,  Gatwick 
Road,  Crawley,  Sussex. 


Macarthys  acquisition 


Macarthys  Surgical  Ltd  have  acquired 
QB2000  heel  and  elbow  protectors  from 
Roussel  Laboratories  Ltd.  All  orders  and 
enquiries  should  now  be  directed  to  the 
Macarthys  office  at  Selinas  Lane, 
Dagenham,  Essex  RMI  8QD  (01-593 
7511). 


Nusoft  teats 


Independent  Chemists  Marketing  Ltd  are 
launching  Nusoft  single  teats  (£0.22) 
individually  blister-packed  in  20s  and  in 
the  two  most  popular  flow  speeds  —  fast 
and  medium.  The  nursery  rhyme  theme 
"Litte  Bo  Peep"  is  featured  on  the 
display  outer.  Independent  Chemist 
Marketing  Ltd,  51  Boreham  Road, 
W  arminster,  Wilts  BA  12  9JU. 


Agfa  phone  service 

Agfa  have  moved  their  camera  servicing 
department  to  new  premises  and  are 
introducing  a  new  phone  service  to  give 
estimates  for  repairing  a  piece  of 
equipment.  Retailers  need  to  supply 
details  of  the  model  to  be  repaired  and 
suspected  fault.  The  department  is  now 
operating  at  Agfa  Gevaert  Ltd,  29  Deer 
Park  Road.  Wimbledon,  London  SW19 
3UG  (01-543  1121). 
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COUNTERPOINTS 


Limara  —  then  there 
were  six 

Romantic  fantasy  is  a  new  addition  to  the 
range  of  Impulse  fragrances,  bringing  the 
total  to  six.  The  fragrance,  derived  from 
white  flowers,  is  one  that  is  currently 
proving  popular  in  the  premium  priced 
sector  of  the  market  and  is  now  available 
at  an  everyday  price  through  the  Limara 
range,  say  S&N. 

A  consumer  promotion  is  linked  to  the 
launch  offering  a  free  sterling  silver 
necklace  or  bracelet  in  return  for  two 
Limara  bodyspray  caps  (one  must  come 
from  the  romantic  fantasy  variant)  and  a 
till  receipt.  Display  cards  and  application 
leaflets  will  be  available  for  POS.  The 


Savlon  lipsalve 


A  lipsalve  with  a  minty  taste  has  been 
added  to  the  Savlon  range.  Both 
waterproof  and  weatherproof,  Savlon 
Lipcare  (£0.49),  treats  and  helps  prevent 
chapped  lips  during  the  Winter,  and 
cracked  burnt  lips  in  hot  sunny  climates. 
Care  Laboratories  Ltd,  Badminton 
Court,  Ainersham,  Bucks. 


Picpak  for  Ashe 


Judges  Ltd,  who  recently  launched  the 
Picpak  photographic  print  storage  and 
display  cassette  (C&D,  September  10, 
p423),  have  appointed  Ashe  Laboratories 
as  sole  distributors  to  the  chemist  trade  in 
the  UK.  Ashe  Laboratories  Ltd,  Ashetree 
Works,  Kingston  Road,  Leatherhead, 
Surrey  KT22  7JZ. 


For  Autumn . . . 


Columbia  Products  have  recently 
launched  a  new  economy  range  of  toiletry 
bags  and  holdalls.  The  Autumn  Floral 
range  consists  of  four  bags  —  zip 
pouchette  (£0.79),  framed  pouchette 
(£0.99),  zip  holdall  (£1.75)  and  framed 
holdall  (£1 .50).  Columbia  Products  Co 
Ltd,  Sherbourne Avenue,  Binstead,  Ryde, 
Isle  of  Wight. 

Baby  bag  offer  on 
Vaseline 

Chesebrough-Ponds  will  be  running  an 
on-pack  offer  on  Vaseline  petroleum  jelly 
of  a  baby  pvc  bag  which  converts  into  a 
nappy  changing  mat.  Made  of  pure  cotton 
and  in  a  floral  design,  the  bag  will  be 
available  for  £3.99  plus  £0.39  postage 


Romantic  Fantasy's  launch  offers  the 
consumer  free  silver  jewellery 


offer  runs  until  February  28  next  year. 
The  bodyspray  market  is  estimated  by 
S&N  to  be  worth  £1  lm  at  rsp  with  Limara 
the  number  two  brand  with  an  18.4  per 
cent  market  share.  Smith  &  Nephew  Ltd, 
PO  Box  81,  Hesste  Road,  Hull  HU3  2BN. 


from  the  beginning  of  December.  Some 
350,000  packs  and  150,000  leaflets  will 
carry  details  of  the  offer  in-store. 
Chesebrough-Ponds  Ltd,  PO  Box  242, 
Victoria  Street,  Windsor,  Berks. 


Free  Style  addition 


L'Oreal  have  introduced  a  150ml  size  of 
Free  Style  setting  mousse  after  research 
showed  that  80  per  cent  of  users  are 
repurchasing  the  product  and  60  per  cent 
using  it  after  every  shampoo.  The  new  size 
will  fit  on  the  existing  POS  units.  In  all, 
three  million  units  have  been  shipped  to 
the  trade  since  launch  six  months  ago. 
Golden  Lid,  30  Kensington  Church 
Street,  London  W8. 


Woodwards  booklet 


LRC  Products  wish  to  point  out  that  the 
Legal  &  General  booklet,  "Your 
children's  future"  featured  in  the  current 
Woodwards  promotion,  is  free  to  any 
chemist  customer  not  just  to  Woodwards 
purchasers. 

Dorsey  Laboratories,  recently  formed 
O  TC  arm  of  Sandoz,  have  relaunched 
Triogesic  in  a  new  livery  of  red  and 
yellow.  A  100ml  liquid  size  (£1.20)  joins 
the  12  tablet  blister  pack  (£0. 75).  POS 
material  and  details  of  bonus  terms 
available  from:  Dorsey  Laboratories, 
Division  of  Sandoz  Products  Ltd, 
98  The  Centre,  Feltham,  Middlesex 


Optimism  for  future 
of  slimming  market 

Slimming  foods  are  certain  to  expand  in 
real  terms  over  the  next  decade.  This  is 
one  of  the  findings  in  the  latest 
Euromonitor  report  on  the  market.  Two 
thirds  of  the  public  diet  on  an  occasional 
basis  and  over  40  per  cent  believe  they  are 
overweight,  the  report  finds.  With 
200,000  people  members  of  slimming 
clubs  and  1.5  million  copies  of  the  "F- 
Plan  Diet"  book  sold  over  the  first  six 
months  the  market  is  still  receptive  to 
product  introductions. 

The  report  divides  the  market,  worth 
£567m,  into  three  categories:  fruit  juices 
(£323. 5m),  slimming  versions  of  standard 
foods  (£21 5m)  and  meal  replacements  and 
sweeteners  (£28. 5m).  This  latter  category, 
of  interest  to  the  retail  pharmacist, 
includes  artificial  sweeteners  (£13. 5m), 
meal  replacements  (£3m)  and  slimming 
aids  (£3m).  In  real  terms  sales  have  grown 
little  since  1970,  say  Euromonitor, 
because  the  products  are  either  perceived 
to  be  expensive  with  disappointing  results, 
and  boring  when  compared  to  the  wide 
variety  of  food  available  on  a  normal  diet. 
"The  Slimming  Foods  Report"  (£160), 
Euromonitor  Publications  Ltd,  18 
Doughty  Street,  London  WCJN2PN. 


■  The  £150,000  worth  of  women's  Press 
support  promised  for  the  Lady 
Remington  range  in  C&D's  recent 
shaving  feature  (October  1 ,  p602)  should 
have  been  ascribed  to  the  Lady  Braun 
collection. 

ON  TV 
NEXT  WEEK 


l.n  1  ondon            WW  Wales  &  Wesl 

We  Westward 

M  Midlands          s»  South 

B  Border 

Lc  1  ancs               NE  Norlh-easl 

(j  Grampian 

Y    Yorkshire           A  Anglia 

E  Eireann 

Sc  Scotland           U  Ulster 

CI  Channel  Is 

Bl  Breakfast  Television 

C4  Channel  4 

Anadin  Kxlra: 

All  areas 

Askil  powders: 

Sc 

Biactol: 

All  areas 

Bic  razors: 

All  except  U 

Canderel: 

All  areas 

Complice: 

All  areas 

Corimisl  range: 

M,Y,So 

Deep  Heal: 

M 

Euth)  mol  toothpaste: 

Ln,  all  C4  areas 

Infacare:                 All  except  A,  all  C4  areas 

Jo-ba  range: 

Lc,So 

L'Aimant:  A 

1  except  U,B,Lc 

Oil  of  Way: 

All  except  A 

Pampers  disposable  nappies: 

Sc,A,U 

Recital: 

All  areas 

Kedovin  multivitamins  range: 

Sc,So,Lc 

Rex  Ion  Flex  range: 

Ln,M,Y,So 
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But  the  loyalty  goes  on,  and  on,  and  on, 


Bjscoughs  . 
^  nasal  conge5 


WARI\ER 
LAMBERT 


Trademark  R82249 


Jrther  information  and  data  sheet  available  on 
fquest  from  Warner-Lambert  (UK)  Limited, 
uthampton  Road,  Eastleigh,  Hampshire  S05  5RY. 
1:0703619791. 


Benylin*  isn't  just  your  top 
cough  product.  As  a  trusted 
prescription  product,  it  has 
generated  a  great  following  of 
loyal  customers  who  appreciate  its  effectiveness  and  ask 
for  it  by  name  every  time  they  need  it. 
And  they  appreciate  the  fact  that  there's  a  special  Benylin  to 
cope  with  most  types  of  cough.  The  range  includes  not  only  the 
highly  popular  Benylin  Expectorant,  but  also  Fortified  Linctus,  Paediatric  and  Benylin 
Mentholated  for  nasal  congestion  and  cold  symptoms. 
Every  one  of  them  a  top  business  builder  for  you. 

Benylin 

PARKE-DAVIS 


YOUR  No.1  COUGH  PRODUCT 


nylin  range:  Expectorant:  Diphenhydramine  HCl  BP  14mg,  Ammonium  Chloride  Ph  Eur  135mg  Sodium  Citrate  Ph  Eur  f.7mg  Menthol  HIM  Img  Fortified:  I  iiphenhydramineHC  I.  BP  Ming  I  li  xlroiin  lhorphan  HBr  PhEur 

rig  and  Sodium  I  itralc  Ph  Eur  S7mg  Menthol  UP  1  lmg  Paediatric  Diphenhydramine  HCl.  BP  7mg  Sodium  Citrate  Ph  Eur  28.5mg  Menthol  BP0.55mg  Mentholated:  Diphenhydramine  HCl  BP  Mmg  Dextromethoran  HBr 

Eur  h  Sing  Pseudoephedrine  HCl  BPL'LTmig  Menthol  BP  1  7Smg 


Chemist  &  Druggist  15  October  1983 


679 


You're  looking  at  the  new- 
ook  Durex  packs  for  1983. 

As  you  can  see,  weVe  totally 
*evamped  them. 

From  our  handy  three-pack 
ight  up  to  the  best-selling 


twelve-pack  you  see  here. 
And,  right  across  the  rang< 
They  re  far  smarter  and!; 

more  up-to-the-minute. 
After  15  years1  stout  servicf 

our  old  packs  were,  we  hava 


Our  face-1 
give  your 


mit,  beginning  to  look  a  little 
ip. 

And,  if  research  is  anything 
go  by,  customers  will  be 


For  an  impressive  84%  of  a 
adults  thought  the  new  packs 
were  a  vast  improvement. 

( While  we're  talking 


ing  to  buy  Durex  in  greater    percentages,  remember,  Durex 


mbers  than  ever. 


has  a  95%  brand  share  and  an 


t  should 
>ales  a  lift. 


nu-formr 

extra  sate 

the  sheath  with  spermicidal 
lubricant  for  extra  protection 


12  PACK 


enviably  high  profit  margin. 

But  weVe  not  just  changed 
the  packaging. 

We  Ve  an  exciting  new  advert- 
ising campaign. 

That  means  £300,000  being 
spent  over  the  next  nine  months 
on  a  series  of  striking  ads  in 
leading  women's  magazines. 

Along  with  continuous  and 
extensive  PR  support  and  new 
counter  display  unit. 

The  new-look  Durex  1983. 

We  think  you  can't  beat  them 
for  love  nor  money. 

Durex,  Gossamer,  Fetherlite,  Nu-Form  Extra  Safe  are  trade  marks  of  LRC  Products  Ltd. 


COUNTERPOINTS 


Six  appliances  in 
Babyliss  Club  range 

Babyliss  are  are  introducing  a  new  range 
of  hair  appliances.  The  Club  range 
comprises  two  dryers,  a  compact  hot 
brush  styler  and  three  sizes  of  curlers. 

The  lightweight  Club  dryer  is  available 
in  single  or  dual  voltage  versions  (£  1 1 .95 
and  £14.95)  and  comes  with  a  detachable 
blow  wave  nozzle.  Each  has  two  speed 
operation  and  automatic  safety  cut-out. 
Packed  in  its  own  travelling  bag,  the 
retractable  hot  brush  (£8.75)  has  an 
electronic  heating  element  to  prevent 
overheating  while  the  Club  curler  has  a 
safety  tip  to  protect  the  skin  and  help 
guide  the  hair  when  styling  (£8.95). 

Half  price  refund 
from  Tampax 

Tampax  are  running  a  half  price  refund 
offer  on  all  Tampax  packs.  Consumers 
are  invited  to  send  a  combination  of  pack 
fronts  that  between  them  contain  80 
tampons,  together  with  entry  forms,  to 
receive  either  £2  in  cash  or  a  £2.50 
shopping  voucher  redeemable  through  a 
nominated  retailer.  The  offer  closes  May 
31.  Tampax  Ltd,  Dunsbury  Way, 
Havant,  Hants  P09  5DG. 

Tap  water  goes 
natural 


Finally  the  15mm  and  18mm  diameter 
Babyliss  Club  curlers  (both  £10.95)  are 
automatic  —  at  the  touch  of  a  button  on 
the  handle,  the  barrel  releases  the  hair. 
Pre-Christmas  advertising  will  run  in  both 
haircare  and  women's  magazines. 
Standring  Son  &  Co  (Hull)  Ltd,  101 
Spring  Bank,  Hull. 


complete  unit  is  £8.95.  Brita  (UK)  Ltd,  51 
Ashley  Road,  Walton-on-Thames,  Surrey 


AT/2  1HG. 


■ 


Tender  Touch  — 
with  perforations 

Perforated  pleats  are  the  latest  addition  to 
the  Smith  &  Nephew  Tender  Touch  range. 
The  company  claims  that  in  consumer 
trials  across  200  women,  some  80  per  cent 
said  they  preferred  the  perforated  pleats, 
finding  them  easier  to  use  and  more 
economical  than  standard  pleats.  Prices 
for  the  pleats  remain  unchanged.  Display 
material  will  be  available  for  POS. 

The  cotton  wool  market  is  worth  £20m 
at  rsp  say  S&N  with  Tender  Touch  the 
number  one  brand,  cornering  a  24  per 
cent  sterling  share  of  the  market.  Pleats 
have  a  £4. 8m  slice  of  the  cake. 

Meanwhile  packs  of  50  and  100 
coloured  and  white  Tender  Touch  cotton 
wool  puffs  are  currently  carrying  20  per 
cent  extra  free.  Smith  &  Nephew 
consumer  products,  PO  Box  81,  Hessle 
Road,  Hull  HU3  2BN. 


Keystone  kit 


Keystone  have  launched  the  1070  disc 
camera  with  built  in  telephoto  lens 
featuring  a  'zoom'  viewfinder,  motorised 
film  advance  and  built  in  flash.  Expected 
retail  price  is  £39.95  (£25.80  trade). 

A  special  introductory  offer  of  a  1070 
kit  with  single  Kodak  disc  film  and  two 
Duracell  MN1500  batteries  for  £26.30 
trade,  is  also  available.  Keystone  Camera 
(UK)  Ltd,  King  Street,  Enderbv,  Leicester 
LE9  5NT. 


As  sales  of  bottled  water  in  the  UK  have 
quadrupled  over  the  past  three  years, 
Brita  (UK)  are  introducing  a  domestic 
water  filter.  This  restores  ordinary  tap 
water  to  pure  natural  water  in  half  a 
minute  at  a  cost  of  less  than  3p  per  litre, 
they  claim.  Water  passes  through  a 
cartridge  that  fits  inside  the  jug 
eliminating  substances  "undesirable  for 
the  preparation  of  food  and  drink". 

The  filter  combines  two  treatment 
processes:  an  ion  exchanger  of  polyacril 
acid  resin  removes  the  "hardness"  in  the 
water,  the  weak  acidity  of  the  carboxyl 
groups  in  the  exchanger  preventing  the 
absorption  of  mineral  salt  cations;  and  an 
activated  carbon  filter  impregnated  with 
silver  ions  which  inhibits  bacterial 
growth,  and  removes  chlorine  and  organic 
compounds. 

The  filtration  system  provides  water 
which  conforms  to  international 
standards  say  the  manufacturers.  The 
cartridges  are  designed  to  be  replaced 
after  passing  60-1001  of  water  —  about 
one  month's  use  in  an  average  family. 
I      Replacement  cartridges  are  £1 .80,  and  the 


Max  Robertson,  a  400m  hurdler  from 
Langport,  Somerset,  receives  his 
trophy  and  certificate  as  the  first 
Scholl  Sports  Aid  Student  Athlete  of 
the  Year  from  sports  broadcaster  and 
lournalist  Ron  Pickering.  Scholl  plan  to 
run  the  Award  as  an  annual  event  (C&D 
October  1,  p590).  Scholl  (UK)  Ltd,  182 
St  John  Street,  London  EC1 P  1DH 


Fragrance  launch  by 
Gianni  Versace . . . 

A  range  of  perfume  and  bathcare 
products  are  to  be  introduced  by  Charles 
of  the  Ritz  under  the  Gianni  Versace 
name.  The  fragrance,  with  floral  moss 
and  woody  top  notes,  is  presented  in  a 
flacon  cut  like  a  diamond  with  56  facets. 
Prices  range  from  £8  for  a  30ml  parfum. 
The  Roman  Bath  collection  comprises 
foaming  bath  and  shower  gel,  satin  cream 
for  the  body,  dusting  powder  and  soap 
(£5-£12).  Parfums  Gianni  Versace,  51 
Charles  Street  London  Wl. 


. . .  and  YSL 


Yves  St  Laurent  are  introducing  a  new 
perfume,  Paris,  as  his  tribute  to  that  city. 
Prices  start  at  £12  for  a  50ml  eau  de 
toilette  spray  rising  to  £65  for  a  25ml  eau 
de  parfum  taille  diament.  Parfums  Yves 
St  Laurent,  51  Charles  Street,  London  Wl. 
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geometric  point  design,  wnicn  - 
ensures  that  every  TERUMO 
ne|jgffe  penetrates  the  skin 
smoothly  and  effortlessly  almost 
without  resistance.' 


UMO  Rain  Profile       Other  Needles  Pain  Profile 


SURETY  OF  INDIVIDUAL  SYRINGE  AND  NEEDLE  STERILITY:  because  each  TERUMO  syringe  and  needle  (inside  and  outside) 
remains  securely  sterile  in  Its  transparent,  supple,  highly  resistant  polyester  ribbon  pack,  which  is  impervious  to  humidity,  mould,  bacteria 
and  other  factors 

TERUMO  needles  and  syringes  are  sterilized  by  ethylene-oxide  gas  and  tested  to  ensure  against  pyrogenicity  and  toxicity. 

COLOUR  CODING:  All  TERUMO  needles  and  needle/ syringe  combinations  are  colour  coded  according  to  international  standards 
(I  S  O.)  for  ease  and  surety  of  identification  control 


GIVES  CHOICE  OF  SYRINGE. 


Conventional  single-use  syringe  with 
detachable  needle. 


Please  clip  the  coupon  opposite  and  send  to 


(C^lBQreT)  by  ■jRand 'fcocKet-  Sharps  Way, 
 — ^  Hitchin,  Herts,  England  SG4  OJA. 


Telephone:  0462  58871  Telex  82482 


TERUMO  CORPORATION  BRUSSELS  BRANCH  BELGIUM 
TERUMO  EUROPE  N  V  BELGIUM 


Single-use  syringe  with  embedded  needle  means 
greater  convenience  and  no  deadspace 

PLEASE  SEND  ME  FURTHER  DETAILS  AND  ALSO  A  SAMPLE  OF  THE 

<^BQ^7  )  U100  DISPOSABLE  SYRINGE  3673 

1ml.  INSULIN  +  27G  x  y2"  EMBEDDED. 

NAME  

ADDRESS   

CD  4 
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Your  customer  has  a  wet,  chesty  cough.  And,  because  he  drives 
long  distances,  it's  essential  he  has  a  treatment  that'll  allow  him  to  keep  a] 

Sudafed  Expectorant  contains  no  antihistamine,  so  there's  no  nee( 
worry  about  drowsiness. 

It  contains  a  powerful  decongestant,pseudoephedrine,to  ease  breath 
-and  guaiphenesin  to  increase  bronchial  secretions,  making 


expectoration  easier. 

Sudafed  is  a  range  from  Wellcome 
which,  in  addition  to  Expectorant, 
includes  Tablets,  Elixir  and  Co  Tablets; 
a  range  to  treat  the  majority  of  cough  and 
cold  symptoms. 

All  offer  the  relief 
the  sufferer  wants,  without  the 
side-effect  he  doesn't.  Wellcome 


SUDAFED  CO 

SUDAFED* 

TABLETS 

TABLETS  ; 

COLD  SYMPTOM 

QUICK  ACTING  ■ 

RELIEF 

DECONGESTANT  ; 

SUDAFED* 
ELIXIR 

QUICK  ACTING 
DECONGESTANT  j 


i    'A i  CONTR 

EFFECTS  IN  PA1 
ALSO  BE  EXEW 
TREATMENT  A' 
REQUIREMENT .  .... 
ADVERSE  EFFECTS 
THROMBOCYTOPENIC  PURPUR. 
±060  (PL 3' 0157).  SUDAFEDE 


i  town]; 


iLETS  EACH  TABU  I  C  <  iNTAIN' .  V ;( )MG  pAh'Ai  I  TAMnLBPAND 
IXIR  EACH SML  CONTAINS  30MGPSEUDOEPHEDRINE  HYDRCO 
JIREO  SUDAFED  TABLETS  ANOELIXIRNASAI  ANDSINUSOECOt 
.'YEARS  '.Ml  IHW  I  TlMf NADA't  [  f. YEARS  ,'  S W  THRU  T IMF. 
h-ATlt  Nf.  WITH  AKN"  WNHYPt  RSI  NSITIV1TY  In  ANY  OF  THE  CI 
1A,  61  ■  ><  HH'RI  ■v.iikI  THEM  i  Iv  1SSH'  n  U  D  Ri  .r,!  C>  Wl T 
i AMNij  1  ■' '  HE  K  '  -iMf  'AT  H1  iMIMi  !  '  AGENT'.  ...n  HAM.iH  ( iNG 
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PSNI  COUNCIL 


PSNI  in  the  black  again 
—  income  £51,459 


The  income  of  the  Pharmaceutical  Society 
of  Northern  Ireland  for  the  year  ended 
July  31,  1983  stood  at  £51,459  and 
exceeded  expenditure  by  £2,731 .  Last  year 
the  excess  income  over  expenditure  was 
£7,835. 

The  Council  of  the  PSNI  accepted  the 
report  of  the  Finance  and  House 
Committee,  as  presented  by  treasurer,  Mr 
G.E.  Mcllhagger,  at  their  September 
meeting.  Council  also  accepted  the  report 
of  the  General  Purposes  Committee 
which  included  recommendations  for 
membership  of  Council  Committees  and 
nominations  for  the  officers  of  the 
Society. 

Council  adopted  the  nomination  of 
Mr  Gordon  Walker  McGlaughlin  as 
president,  of  Mr  John  Gillman  Swanton 
as  vice  president  and  of  Mr  George 
Edward  Mcllhagger  as  treasurer.  The 
election  of  officers  will  take  place  at  this 
month's  meeting  of  Council. 

The  recommendations  for  the 
membership  of  the  Council's  committees 
for  1983-84  are: 

Finance  and  House —  R.G.  Dillon 
(chairman),  J.  Kerr,  G.W.  McGlaughlin, 
G.E.  Mcllhagger,  M.V.A.  Napier,  T.I. 
O'Rourke,  Dr  J.G.  Swanton,  Miss  M.J. 
Watson  and  J.D.  Pollock. 
Ethicals  and  Law  —  R.H.  Clarke,  D. 
Corbett,  (chairman)  J. A.  Crawford,  J.H. 
Galbraith,  W.T.  Hunter,  R.J.G. 
McDonald,  G.W.  McGlaughlin,  S. 
Moore,  Dr  J.G.  Swanton  and  Mrs  C.B.A. 
Watson. 

Education  —  J.  Chambers,  R.H.  Clarke 
(chairman),  D.  Corbett,  J. A.  Crawford, 
Professor  P.F.  D'Arcy,  Professor 
R.Grigg,  J.  Kerr,  G.W.  McGlaughlin, 
Mrs  C. O'Rourke  and  Dr  J.G.  Swanton. 
General  Purposes —  R.H.  Clarke,  D. 
Corbett,  R.G.  Dillon,  J.H.  Galbraith,  J. 
Kerr,  G.W.  McGlaughlin  (chairman), 
G.E.  Mcllhagger,  T.I.  O'Rourke  and  Dr 
J.G.  Swanton. 

Lack  of  interest? 

Miss  M.J.  Watson  expressed  concern 
over  the  small  number  of  young  registered 
pharmacists  who  showed  interest  in  the 


affairs  of  the  Society.  Several  members 
agreed  with  Miss  Watson  and  made 
several  suggestions  as  to  how  to  stimulate 
interest  from  younger  members.  It  was 
decided  to  ask  the  General  Purposes 
Committee  to  look  into  the  problem  and 
report  back  to  the  Council. 
The  recent  meeting  of  the  Armagh  and 
Portadown  District  Branch  addressed  by 
Dr  J.  Ison  had  been  both  very  well 
attended  and  interesting,  reported  Mr 
M.V.A.  Napier.  Dr  Ison  —  a  clinical 
ecologist  from  Pasadena,  Texas  —  talked 
on  his  work  on  the  treatment  of  allergy 
states.  A.H.  Robins  Ltd,  sponsored  the 
evening  and  showed  a  film. 

Council  agreed  to  assist  Mrs  Clare 
Passmore  in  her  payment  of  fees  to 
Queen's  University  of  Belfast  through  the 
C.W.  Young  Scholarship  Fund.  Mrs 
Passmore  is  carrying  out  research  at  the 
University  into  drugs  and  breast  milk 
under  the  direction  of  Professor  D'Arcy. 

The  secretary  was  asked  to  convey  the 
thanks  of  the  president  and  members  to 
Dr  T.D.  Whittet.  He  has  presented  to  the 
Society  a  copy  of  his  presidential  address, 
delivered  to  the  History  of  Medicine 
section  of  the  Royal  Society  of  Medicine, 
London  on  May  5,  1982  and  entitled 
"Apothecaries  and  their  lodgers." 

Registrations 

The  following  were  granted  registration  as 
students: 

Mary  Bernadette  Clarke,  51  Craigmore 
Road,  Blackhill,  Coleraine; 
John  Wesley  Gilpin,  19  Derrymagowan 
Road,  Tullyroan,  Dungannon; 
Angela  Therese  Timoney,  "The  Villa," 
Draperstown,  co  Londonderry;  and 
Deborah  Grace  Lewis,  c/o  Dr  J . 
McGivern,  Daily  Hill  Hospital,  Newry,  co 
Down. 

The  applications  of  Thomas  John 
Scully,  30Omagh  Road,  Drumquin, 
Omagh,  co  Tyrone  and  Mrs  Susan  Leith, 
32  Quarry  Road,  Lisbanc,  Comber,  co 
Down  for  registration  as  pharmaceutical 
chemists  in  Northern  Ireland  under  the 
reciprocal  agreement  entered  into  by  the. 
Great  Britain  and  Northern  Ireland 


Societies  were  granted. 

The  application  by  Mr  Matthew 
Maurice  Slevin,  2  Glenbrook  Wood, 
Killarney  Road,  Bray,  co  Wicklow,  for 
the  restoration  of  his  name  to  the  Register 
of  Pharmaceutical  Chemists  for  Northern 
Ireland  was  granted. 


Prescription  statistics 
for  Scotland 

Average  cost  of  prescriptions  dispensed 
by  chemists  and  appliance  suppliers  in 


Scotland  for  March: 

Pence 

Ingredient  cost  342,421 

Oncost  43.678 

Dispensing  fee  33.341 

Interim  allowance  12.980 

Container  allowance  3.799 

Other  misc.  costs  1 .292 

Gross  cost  437.51  1 

Less  charges  30.751 

Net  cost  406.760 


Total  number  of  prescriptions:  3,273,458 

Average  cost  of  prescriptions  dispensed 
by  Chemists  and  Appliance  Suppliers  in 


Scotland  in  April. 

Pence 

Ingredient  cost  354.450 

Oncost  47.353 

Dispensing  fee  33.251 

Interim  allowance  12.978 

Container  allowance  3.799 

Other  misc.  costs  1.367 

Gross  cost  453.198 

Less  charges  32.421 

Net  cost  420.777 


Total  number  of  prescriptions:  2,860,288 

Average  cost  of  prescriptions  dispensed 
by  chemists  and  appliance  suppliers  in 


Scotland  for  May. 

Pence 

Ingredient  cost  356.536 

Oncost  47.007 

Dispensing  fee  33.284 

Interim  allowance  12.981 

Container  allowance  3.800 

Othe  misc.  costs  1.339 

Gross  cost  454.947 

Less  charges  32.559 

Net  cost  422.388 


Total  number  of  prescriptions:  2,972,509 
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FPC'S  ANNUAL  MEETING 


Call  for  rational  location 
and  generic  scripts 


The  Society  of  Family  Practitioner 
Committees  has  once  again  passed 
resolutions  calling  tor  generic  prescribing 
and  the  rational  location  of  pharmacies. 

The  society's  annual  meeting,  held  last 
week  in  Eastbourne,  also  urged  the 
Secretary  for  Social  Services  to  provide  a 
framework  for  setting  up  local  drug  and 
therapeutic  committees  of  doctors  and 
pharmacists  drawn  from  both  hospital 
and  the  community. 

Sheffield  FPC  proposed  that  the 
Department  of  Health  should  encourage 
all  GPs  to  prescribe  drugs  by  their  generic 
name  and  that  the  savings  be  used  to 
improve  other  services  in  the  community. 
A  similar  resolution  was  carried  at  the 
annual  meeting  last  year  and  the  society 
later  submitted  comments  to  the 
Department  of  Health  about  the 
Greenfield  report  on  effective  prescribing. 
A  "considerable  majority"  of  FPCs 
disagreed  with  the  report's  view  that 
problems  of  bio-availability,  quality 
control  and  projected  EEC  legislation  on 
product  liability  were  sufficiently  minor 
to  allow  pharmacists  to  dispense  generic 
substitutes  unless  prescribers  indicated 
otherwise.  There  was  also  "a  significant 
level  of  concern"  about  attempts  to 
produce  local  formularies,  with  a 
majority  of  FPCs  being  far  from 
convinced  that  the  time  and  effort 
involved  would  be  justified. 

Rational  location 

For  several  years  the  Society  of  FPCs' 
annual  meeting  has  carried  a  resolution 
calling  for  rational  location  of 
pharmacies.  This  year,  City  and  East 
London  FPC  proposed  that  "there  is  an 
urgent  need  to  bring  about  an  effective 
form  of  rational  location  of  community 
pharmacies  in  order  that  a  comprehensive 
and  adequate  level  of  service  may  be 
provided  evenly  in  all  areas  of  the 
country,"  and  the  motion  was  carried 
almost  unanimously. 

The  meeting  also  supported  a 
resolution  from  Brent  and  Harrow  FPC 
emphasising  the  urgent  need  to  develop 
non-sugar  bases  for  medicines  because  of 
the  "cariogenic  potential"  of  medicines 
based  on  sugar. 

Other  motions  carried  by  the  meeting 
included: 

n  GPs  should  be  allowed  to  prescribe 
disposable  syringes  and  needles  on  form 
FP10  for  diabetics. 

□  Dextrostix,  BM  strips,  cervical  collars, 
and  dressing  packs  essential  for 
catheterisation  and  minor  operative 


procedures  should  be  added  to  the  Drug 
Tariff. 

□  The  Deparment  of  Health  should 
review  the  arrangements  for  levying 
prescription  charges  and  remove  the  many 
anomalies. 

□  The  Department  should  publicise 
nationally  who  is  exempt  from  health 
service  charges,  particularly  in  relation  to 
the  unemployed,  many  of  whom  consider 
the  receipt  of  unemployment  benefit 
constitutes  automatic  exemption. 

□  Specific  development  funding  should 
be  provided  for  primary  care. 

□  The  Secretary  for  Social  Services 
should  ensure  that  FPCs  have  sufficient 
powers  to  monitor  doctor's  deputising 
services. 

□  The  FPCs  Society's  constitution 
should  be  amended  to  ensure  that  its 
Management  Committee  includes  at  least 
one  professional  member  from  each  of 
the  four  family  practitioner  services  (see 
People  p673). 

□  A  substantial  reduction  should  be 
sought  in  the  length  of  time  taken  by  the 
Department  of  Health  to  deal  with 
appeals  arising  from  Service  Committee 
cases. 

The  meeting  also  opposed  cash  limits 
being  put  on  family  practitioner  services 
and  agreed  that  cash  limited  areas  of  the 
health  services  should  not  be  subjected  to 


cuts  to  make  up  for  alleged  overspending 
by  family  practitioner  services. 

Necessary  drugs  not 
to  be  refused 


The  FPCs  and  contractors  will  be 
consulted  shortly  on  the  findings  of  the 
Binder  Hamlyn  inquiry  into  the  family 
practitioner  services,  Mr  John  Patten, 
Under-secretary  for  Health,  told  the 
meeting. 

The  inquiry  was  looking  for  areas  in 
which  economies  might  be  made  but  Mr 
Patten  assured  the  meeting  that  it  would 
not  result  in  payments  to  practitioners 
being  stopped  nor  in  patients  being 
refused  the  drugs  they  needed. 
Professional  independence  would  not  be 
affected.  The  Department  was  seeking  to 
improve  the  efficiency  and  accountability 
of  administration. 

Mr  Patten  also  assured  his  audience 
that  the  Government  was  totally 
committed  to  giving  FPCs  independent 
status  and  would  pass  the  legislation  as 
soon  as  possible. 

Turning  to  computers,  Mr  Patten  said 
the  Department  was  spending  £1  'Am  on 
120  Microscripts  for  GPs  in  six  areas.  A 
further  £1  Vim  was  being  spent  to  provide 
dentists  with  60  microcomputers  during  a 
three  year  pilot  scheme. 


Birmingham  pharmacist  Anilkumar  Shah,  MPS,  and  his  assistant  June  Beecroft  are 
both  first  prize  winners  in  a  Benylin  cough  and  cold  remedies  trade  competition. 

Mr  Shah,  of  Springhill  Pharmacy,  Stratford  Road,  Sparkhill,  has  won  a  luxury 
weekend  for  two  in  Jersey  —  the  top  award  in  the  chemists'  category  of  the  contest 
—  and  Mrs  Beecroft  wins  a  weekend  for  two  at  a  health  farm  —  first  prize  in  the 
chemist  assistants '  section.  Pictured  from  left  to  right  are  Adrian  Small,  district 
sales '  manager,  Warner-Lambert  health  care  division,  Mrs  Beecroft,  Mr  Shah  and 
Edward  Fearon,  product  manager  at  Warner-Lambert 
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NEW! 

ARMACY-ONLY  OPPORTUNITY 


Sinutab 

slow  on  national  launch  after  overwhelming 

success  in  test- market. 

Did  you  ever  see  such 
impressive  reports  on  a 
new  product? 


lead  what  the  Yorkshire  Pharmacists 
old  us: 


ff  Sinutab  created  a  new  market.} 


7 


•fOne  of  the  best  OTC  launches 
veVe  seen  for  many  a  long  year.}} 

The  Pharmacist's  first  choice  for  the 
elief  of  congestion  symptoms.}} 


Michael  Jones,  B.  Pharm. 
M.C.P.P.  M.P.S.  Kirkstall 
Lane,  Leeds. 

"Sinutab  created  a  new 
market  to  the  benefit  of  the 
Pharmacist,  and  to  keep  the 
small  size  under  £1  was 
first-class." 

"TheTV impact  was  quite 
considerable.  One  of  the  best 
OTC  launches  that  we've  had 
for  many  a  long  year." 


Philip  Burgan,  B.  Pharm. 
M.P.S.  Dip. I.  Pharm. M. 
Pharmacy  Superintendent 
Leeds  IndependentCo-op. 

"Sinutab's  safe  effective 
formula  makes  it  the 
Pharmacist's  first  choice  for 
the  relief  of  congestion 
symptoms." 

"TheTV certainly  captured 
the  eye  and  this  was  amply 
reflected  in  sales." 

"A  very  successful  launch 
for  us." 


low  read  more  about  new  Sinutab  and  the 
lew  business  it  will  bring  your  Pharmacy  — > 


Double-action 


Sinutab 


»  Effective  formula  to  treat  pain  and  congestioi 
Heavy  TV  support  •Generous  launch  bonus 


ReWeves  headache  &  pain 


? 

V, 


Each  tablet  contain 
Paracetamol  PhEur  500m 
Phenylpropanolamine  Hydrochloride  BP  25m 
Dosage:  Adults-two  tablets  initially  followed  by  one  tablet  every  four  hour 

RSP:  15  tablets  99p,  30  tablets  £1.6 


PROVEN  SUCCESS  ON  TEST-MARKET 

New  business  created.  20%  of  Sinutab  was  bought  by  new 

customers  who  previously  didn't  self- medicate. 

Market  expanded.  Sinutab  increased  total  pharmacy  sales  of 
products  to  treat  this  condition  in  Yorkshire  by  28%. 

®  Brand  leadership  achieved.  Sinutab  was  decongestant 

brand-leader  (45%)  in  Yorkshire  after  only  6  months. 


"Independent  research. 


£1,000000 

SUPPORT  FOR  THE 

PHARMACY! 

[  Over  180  spots  over  the  peak  cough/cold  season, 
rom  November  through  to  March  1984. 

>Over  90%  of  all  households  reached  again  and  again 
hroughout  the  campaign. 

Test-proven  commercials  to  stimulate  maximum  demand. 


This  is  an  X-ray  of  a  sinus  sufferer. . .  new 
Sinutab  will  bring  fast  relief 


Causing  headache  and  pain  . . . 


Sinutab's  double  action  tablet  clears  the 
congestion  and  relieves  the  pain 
quickly. . . 


New  Sinutab-fast  relief  from  sinus 
congestion . . .  headache  and  pain 


Don't  miss  out!  Talk  Sinutab  to  your  Warner-Lambert  Health  Care 
jpresentative  or  your  usual  wholesaler- right  away! 
Ask  for  the  full  range  of  display  material. 


■  further  product  information  contact  Warner-Lambert  (U.K.)  Limited,  Southampton  Road,  Eastleigh,  Hampshire  S05  5RY.  Tel:  0703  619791. 

*Trade  mark  R83384 


A  TOKEN  GESTURE 
FROM  DURACELL 


Introducing  the  latest  in 
Duracell's  long  line  of  enterprising 
free  offers. 

We  confidently  predict  our 
unique  experience  and  expertise  in 
battery  promotion  will  generate  sales 
other  battery  manufacturers  will  find 
impossible  to  rival 

Customers  simply  have  to  send 
us  three  proofs  of  purchase .. .  and 
we  send  them  a  £2  EMI  record, 
cassette  or  video  token.  (Two  proofs 
of  purchase,  and  we  send 
them  a £1.50  token). 

And  it  doesn't  stop  there. 

If  customers  correctly  iden- 
tify the  opening  bars  of  three 
Christmas  songs  on  our  "Beat  the 
Intro"  phone-in- we'll  double  the 
token's  value. 

As  45%  ofbattery  sales  are  for 
audio  usage,  it's  an  offer  that  makes 
sound  sense. 

The  longer-lasting  battery  has 
a  national  TV  campaign  running 
throughout  the  key  winter  sales 
period. 

Backing  it  is  Duracell's  biggest- 
ever  promotional  budget,  with 
still  further  support  breaking  in 


>  mm  t.r  .  i  ■■  mi  M 

January  to  ensure  Winter-long  sale 
success. 

For  display  material  and  mor 
information,  contact  your  usual 
stockist,  ring  or  write  to: 

Duracell  Sales  Office,  Duracell 
UK,  Duracell  House,  Church  Roac 
Lowfield  Heath,  Crawley,  West 
Sussex,  RH110PQ.  Tel:  0293  5175Z 
Duracell.  No  ordinary  batter 
looks  like  it  or  lasts  like  it. 
Or  makes  money  like  it. 


FROM  DURACELL 


PHONE-IN  COMPETITION 


DURACELL! 


WELSH  PHARMACEUTICAL  CONFERENCE 


The  pharmacist,  the  health 
team  and  an  ideal  world 

The  skills  and  knowledge  of  the  community  pharmacist 
are  underused  and  he  remains  peripheral  to  the  primary 
health  care  team,  Dr  D.L.  Williams,  former  chairman  of 
the  Welsh  General  Medical  Services  Committee,  told 
delegates  at  the  Welsh  Pharmaceutical  Confernce  last 
weekend.  Nor  can  patients  expect  to  enjoy  the  benefits 
of  powerful  drugs  unless  they  are  prepared  to  accept  the 
hazards. 


"In  the  absence  of  proven  negligence,  the 
harm  caused  by  a  drug  is  as  much  an  Act 
of  God  as  the  harm  caused  by  the  disease 
and  there  can  be  no  automatic  right  to 
compensation  for  drug  or  vaccine  damage 
where  there  is  none  for  the  same  damage 
caused  by  illness.  Patients  cannot  expect 
to  be  protected  against  the  dangers  of 
medication  unless  they  are  prepared  to 
accept  greater  control  over  drug  access 
and  use." 

At  the  very  least  patients  should  carry 
with  them  a  list  of  the  drugs  they  are 
taking,  the  dosage  and  the  last  date  of 
supply,  and  they  should  present  that  list 
to  the  GP,  pharmacist  or  hospital. 

How  can  doctors  benefit  from  the 
pharmacist's  professional  services,  asked 
Dr  Williams?  "It  is  totally  unrealistic  to 
ignore  the  fact  we  live  in  a  market 
economy.  We  must,  therefore,  accept  that 
to  some  extent  market  pressures  will 
continue  to  colour  the  work  of  the 
community  pharmacist.  I  would  be  very 
worried  if  the  OTC  trade  disappeared  as  it 
is  a  great  help  to  the  GP.  Let  us  hope  too 
that  generic  substitution,  subject  to  the 
prescriber's  option  and  quality 
safeguards,  can  be  introduced. 

"It  seems  to  me  that  there  are  two 
major  steps  which  are  necessary  before 
the  community  pharmacist  comes  into  his 
own.  First  of  all,  patient  would  have  to  be 
registered  with  a  particular  pharmacist, 
giving  that  pharmacist  a  continuing 
responsibility  for  supervising  medication 
and  notifying  possible  interactions  to 
prescribers,  for  notifying  possible 
habituation,  addiction  or  non-compliance 
even  though  two  prescribers  (hospital  and 
GP)  might  be  issuing  prescriptions,  and 
for  maintaining  an  up-to-date  list  of  all 
medication  currently  received  by  the 
patient,  and  for  issuing  a  copy  to  the 
patient  for  him  to  carry  and  show  to  any 
preScriber. 

"Such  a  system  would  allow  the 
existing  prescription  to  be  changed  so  that 
it  constituted  an  authority  to  the 


pharmacist  to  issue  specific  treatment  at 
stated  intervals  for  a  defined  period.  The 
prescriber  could  issue  such  an  authority 
valid  until  he  next  intended  to  see  his 
patient  and  no  repeat  prescription  would 
be  required.  This  would  help  patients  on 
long  term  maintenance  treatment  and 
could  be  valuable  in  cases  where  the 
prescriber  suspects  that  deliberate 
overdosage  or  drug  abuse  is  possible." 

The  second  step,  said  Dr  Wilson, 
would  be  to  include  the  pharmacist  in  the 
primary  care  team.  This  would  imply 
patients  registering  with  a  pharmacist. 
However:  "The  ethical  attitudes  of  both 
professions  do  not  at  present  allow  this 
sort  of  association  and  would  need  a 
complete  rethink.  It  would,  however,  be 
in  line  with  the  policy  of  providing 
patients  with  a  comprehensive  service 
from  a  team  which  has  good  and 
immediate  communications."  Team 
pharmacist  would  be  able  to  co-ordinate 
his  OTC  advice  and  medication  with  the 
policy  of  the  team. 

"That  is  what  I  would  like  to  see  in  a 
perfect  world.  But  I  realise  that  I  won't 
and  it  isn't.  The  obstacles  are  too  great  on 
all  sides." 

Prescribing  problems 

The  sheer  volume  of  prescribing  is  so 
great  as  to  make  it  very  difficult  for  the 
doctor  to  monitor  his  own  prescribing 
effectively,  Dr  Williams  said.  "In  1980, 
26,899  GPs  issued  373.9  million 
prescriptions.  Assuming  six  weeks  holiday 
and  a  40  hour  week,  that  comes  to  a 
prescription  every  eight  minutes 
continuously.  It  makes  me  wonder  how 
you  keep  up  with  us!" 

This  is  one  reason  why  a  system  of 
repeat  prescribing,  in  which  the  doctor 
signs  the  prescription  written  by 
receptionist  or  computer,  is  necessary. 
Another,  said  Dr  Williams,  is  that  once  a 
long  term  illness  has  been  stabilised  it  may 
be  medically  proper  to  see  the  patient  less 
frequently,  yet  undesirable  to  issue  drugs 


Dr  D.L.  Williams 


to  cover  the  longer  period. 

However  repeat  prescribing  for 
hospital  out-patients  has  become  a  major 
problem,  said  Dr  Williams.  In  theory 
patients  attending  out  patient 
departments  should  obtain  the  related 
medication  from  the  hospital  pharmacy 
on  the  consultant's  prescription.  This  is 
because  the  consultant  has  retained 
clinical  responsiblity.  For  practical,  and 
more  recently,  internal  financial  reasons, 
this  does  not  often  happen  and  the 
situation  arises  that  doctors  are  being 
asked  to  repeat  medication  simply  by 
reading  the  label  on  the  bottle  issued  at 
the  hospital  pharmacy. 

"These  problems,  the  sheer  volume  of 
prescribing  and  the  associated  human 
error  have  been  responsible  for  generating 
the  chief  communications  between 
doctors  and  pharmacists  —  the  script  sent 
back  and  those  annoying  phone  calls," 
said  Dr  Williams.  "Computer  assisted 
prescribing  may,  eventually,  diminish  the 
danger  and  eliminate  the  more  blatant 
human  errors,  but  meanwhile  the 
community  pharmacist  should  be  put  in  a 
position  to  help." 

Dr  Williams  criticised  the  Society's 
policy  on  bulk  prescribing  for 
institutions.  Patients  in  residential  homes 
often  differ  little  from  those  in  geriatric 
wards.  Many  have  bad  eyesight  and  are 
mentally  confused.  "It  is  manifestly 
unsafe  to  expect  these  patients  to  keep 
and  administer  drugs  themselves,"  he 
said.  "Many  are  on  a  number  of  drugs 
and  dispensing  in  individual  containers 
can  cause  a  great  deal  of  confusion." 
Bulk  prescribing  also  saves  time  for  the 
doctor  and  cash  for  the  Government. 

Finally  Dr  Williams  hoped  the 
Clothier  agreement  would  make  peace 
between  dispensing  doctors  and 
pharmacists.  "I  have  a  horrible  feeling  it 
hasn't,"  he  warned.  "Dispensing  doctors 
should  give  a  fair  choice  to  their  patients 
using  option  forms  for  the  dispensing  list 
and  pharmacists  should  agree  to  simplify 
local  machinery  for  patients  who 
genuinely  wish  to  receive  their  medicines 
from  the  doctor." 
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SORE  GUMS 


Oraldene*  fights  mouth  anc 
throat  infections. 


Oraldene  contains  hexetidine,  active  against  a  wide 
range  of  micro-organisms  causing  mouth  ulcers,  gingivitis, 
bad  breath  and  throat  infections.  Oraldene  is  non-staining 
to  teeth  and  gums.  Prescribed  by  doctors,  advised  by  dentists 


and  an  excellent  recommendation  for  the  pharmacy. 

Oraldene 

WARNER 

THE  MEDICAL  MOUTHWASH 


Data  sheet  available  on  request  from  Warner-Lambert  (UK)  Limited,  Southampton  Road.Eastleigh  Hampshire  S05  5RY  Tel:  0703  f>1| 
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WELSH  CONFEEENCE 


Lack  of  political  'clouf  will 
be  damaging  warns  MP 


Pharmacists  need  to  sharpen  their  image 
and  clarify  their  role,  both  with  the  public 
and  within  the  Health  Service,  Tory  MP 
Michael  Fallon  told  the  conference. 

On  the  political  scene  Mr  Fallon  (a 
former  Parliamentary  advisor  to  the 
PSNC)  said  that  access  through  the 
Department  of  Health  to  bureaucrats  had 
remained  the  same  since  the  Health 
Service  began.  "It  places  doctors  at  the 
top,  and  it  seems  to  me  that  improvement 
can  be  made  in  the  ways  pharmacists  are 
consulted  and  make  their  representations 
through  Whitehall. 

"But  if  representation  there  is  poor  in 
relative  terms,  when  you  come  to 
Westminster  it  is  poor  in  absolute  terms. 
There  remains  an  absence  in  Parliament 
of  an  articulate  and  well  informed  lobby 
of  MPs  that  understand  the  problems  of 
the  profession  and  can  put  them  in  the 
proper  perspective." 

If  that  was  a  weakness  in  the  past  it 
will  be  even  more  so  in  the  future,  warned 
Mr  Fallon.  "We  are  obsessed  with  one 
thing  as  politicians  —  that  is  money, 
because  of  continuing  and  accelerating 
restraints  on  public  expenditure."  Some 
£1 ,600m  was  spent  on  drugs  —  that  is  10 
per  cent  of  the  NHS  bill,  a  service  that 
itself  consumes  6  per  cent  of  the  GNP  said 
Mr  Fallon.  This  was  one  reason  why  he 
supported  the  introduction  of  generic 
prescribing. 

That  issue,  along  with  other  matters 
raised  by  the  Greenfield  Report  were  still 
to  be  debated.  The  Pharmaceutical  Price 
Regulation  Scheme  is  under  review  and 
will  probably  be  debated  sometime  in  the 
New  Year.  "On  all  these  issues  in 
Parliament  we  need  pharmacist's  views. 


We  need  to  know  clearly  and  relatively 
quickly  where  the  profession  stands,"  he 
told  the  conference. 

There  is  not  only  an  urgent  need  to 
clarify  the  method  of  remuneration,  but 
also  to  win  wider  public  understanding  of 
it.  This  would  be  advantageous  when 
issues  such  as  the  clawback  are  presented 
m  the  political  forum,  he  said. 

The  themes  of  Noel  Hall  still  remain 
good  for  the  80s,  said  Mr  Fallon. 
Pharmacists  must  retain  the  goal  of  safer, 
more  effective  drugs  and  move  towards  it 
by  encouraging  better  standards  of 
prescribing  by  doctors  and  better  use  by 
patients.  "It  is  how  to  give  that  goal  some 
form  of  institutional  expression  within  the 
Health  Service  that  is  the  perennial 
problem,"  he  said. 

Pharmacists  have  approached  the  goal 
in  two  ways  he  said.  The  first  involved 
establishing  a  real  place  in  the  primary 
health  care  team,  and  the  second  a 
redefined  higher  profile  role  within  the 
local  community.  Mr  Fallon  welcomed 
the  steps  taken  in  that  direction  by  the 
NPA  but  pointed  out  that  both  paths 
emphasise  service  rather  than  supply 
functions. 

"It  is  the  bringing  of  service  and 
supply  functions  into  better  balance  that  I 
think  is  going  to  be  the  key  to  pharmacy's 
political  success  and  survival  over  the  next 
twenty  years,"  Mr  Fallon  predicted. 

In  discussion  Mr  Dengar  Evans 
(Cardiff)  said  one  way  round  a  lobby  was 
to  create  a  high  powered  committee 
representative  of  the  four  major  organs  in 
pharmacy  which  could  meet  regularly 
with  members  of  the  House.  He  had 
proposed  this  at  a  previous  LPC's 


Michael  Fallon,  MP  for  Darlington  and 
former  Parliamentary  advisor  to  the  PSNC 
(left),  and  Alan  Crabbe,  MPS,  from  Cardiff, 
chairman  of  this  year's  conference  (right) 

meeting.  "It  would  be  a  legislative- 
seeking  instrument  of  great  value,"  he 
said. 

Asked  by  Mr  Alan  Crabbe  (Cardiff) 
whether  he  thought  the  health  cuts  "were 
understandable,  but  applied  with  a  blunt 
axe,"  Mr  Fallon  replied:  "I  make  no 
bones  about  phrases  during  the  election 
campaign  such  as  "The  NHS  is  safe  with 
us. '  It  seems  to  me  to  be  absolutely 
essential.  The  only  way  to  guard  the 
Health  Service  is  to  put  it  on  a  sound 
financial  footing." 

The  pharmaceutical  industry  had 
found  it  difficult  to  mobilise  support  on 
the  Government  benches  when  the 
spending  cuts  were  announced  in  July,  he 
said.  It  would  not  be  fair  to  expect  the 
cuts  to  fall  in  some  areas  and  not  in 
others. 

In  defence  of  the  industry,  Professor 
Spencer  (Cardiff)  said  that  between  9.6 
and  10.4  per  cent  of  NHS  expenditure  had 
gone  on  drugs  ever  since  the  Health 
Service  was  set  up.  It  was  a  remarkably 
constant  figure.  "In  that  time  drugs  have 
become  safer  and  more  effective,  but 
development  costs  have  increased.  These 
drugs  have  reduced  the  bed  stay-time  of 
patients,  especially  in  mental  hospitals," 
he  noted. 

The  industry  was  a  good  dollar  earner, 
and  although  he  felt  pharmacists  should 
be  able  to  substitute  effectively,  the 
Professor  felt  widespread  substitution 
could  lead  to  a  long  term  collapse  in  the 
UK  pharmaceutical  industry. 
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IIP 


etatone 
Tonic 

The  extra  help 
they  need. 

When  your  customers  are  feeling  run- 
down or  recovering  from  illness, 
METATONE  is  just  the  tonic  to 
recommend. 

Its  unique  vitamin  and  mineral  formula 
speeds  recovery  after  illness  and  helps  to 
"pick-you-up!'  That's  why  doctors 
prescribe  METATONE  more  than  any 
other  tonic. 

Metatone 


priirrrTun 


The  extra  help 
they  need. 


atone 
Wonk 
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WELSH  CONFERENCE 


President  calls  for 
more  co-operation 
within  profession 

Pharmacy  is  not  a  large  profession 
numerically  and  has  always  suffered  from 
internal  stresses  and  bickerings  in  its  own 
ranks,  Mr  Colin  Hitchings,  president  of 
the  Pharmaceutical  Society,  told  the 
conference. 

"We  are  no  different  today  from  the 
past  but  arguably  we  now  have  some  of 
the  machinery  which  could  and  should 
help  us  overcome  a  number  of  these 
internal  problems,"  he  said.  The  standard 
of  patient  care  has  suffered  in  the  past 
from  the  fact  that  community 
pharmacists  and  hospital  pharmacists 
have  tended  to  look  upon  themselves  as 
two  distinct  parts  of  the  profession,  and 
have  handled  their  patients  in  isolation. 

"This  attitude  is  deplorable  and  can  in 
no  way  be  justified,"  said  Mr  Hitchings. 

Hospital  pharmacists  had  little  contact 
with  patients  until  the  development  of 
ward  pharmacy  in  the  late  60s.  Since  then, 
in  a  "very  significant  and  very  rapid" 
change,  the  hospital  pharmacist  has 
shifted  from  a  product-orientated  role  to 
a  patient-orientated  role.  Concurrently 
with  this  the  Noel  Hall  reorganisation  of 
the  hospital  pharmaceutical  service  and 
the  NHS  reorganisation  of  1974  led  to  the 
creation  of  Area  (now  District) 
Pharmaceutical  officers. 

"The  creation  of  APhOs  gave  the  first 
real  responsibility  for  pulling  together  the 
community  and  the  hospital  aspects  of  the 
NHS  pharmaceutical  service.  Each 
pharmaceutical  officer  has  a  clearly 
defined  task  in  his  job  description  to  'co- 
ordinate the  community  and  hospital 
pharmaceutical  services,'  "  said  Mr 
Hitchings. 
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Mr  Colin  Hitchings,  the  Society's 
president,  urged  more  co-operation 
between  the  hospital  and  retail  sectors 

Failed . . . 

With  a  few  exceptions  this  formal  attempt 
to  link  the  professions  has  not  worked. 
Mr  Hitchings  gave  two  reasons  for  this: 
firstly  the  majority  of  pharmaceutical 
officers  appointed  in  1974  were  hospital 
pharmacists  and  still  regarded  themselves 
as  such,  and  secondly  the  pharmaceutical 
officers  were  to  be  closely  involved  in 
LPC  and  FPC  matters,  and  often  this  did 
not  happen.  "Often  the  LPC  fended  off 
the  initial  approaches  of  the 
pharmaceutical  officer." 

However  there  are  areas  where  things 
have  improved,  and  Mr  Hitchings  looked 
at  a  few.  There  is  now  greater  control  in 
local  authority  and  residential  homes, 
with  facilities  for  inspection  and 
minimum  standards  for  the  prescribing, 
handling  and  administration  of  drugs. 
"Yet  the  supply  of  drugs  is  often  under 
the  jurisdiction  of  the  community 
pharmacist,  with  a  large  number  of  GPs 
prescribing.  Quite  a  hotch  potch,"  he 
commented.  "A  lot  of  work  still  needs  to 
be  done  on  this  front." 

The  drug  information  service  is  now 
well  established,  and  —  although  within 
the  hospital  service  —  is  a  facility  that  can 
be  used  by  all  pharmacists,  doctors  and 
nurses.  As  yet  it  is  little  used  by  GPs  and 


community  pharmacists.  "The  number  of 
queries  from  community  pharmacists  is 
less  than  5  per  cent,"  Mr  Hitchings  noted, 
"and  from  GPs  8  per  cent." 

There  is  now  provision  for  the 
dispensing  of  urgent  prescriptions  in  both 
community  and  hospital  pharmacy 
spheres.  "It  is  essential  that  such  a  service 
is  available  but  it  seems  an  unnecessary 
extravagance  that  it  is  duplicated.  It 
should  not  be  beyond  man's  ingenuity  to 
devise  a  suitable  scheme  to  cover  both." 

Looking  to  the  future 

Looking  to  the  future  Mr  Hitchings 
examined  a  number  of  areas  where  co- 
ordination would  improve  the  service  to 
the  patient.  Most  district  health 
authorities  have  a  drug  and  therapeutics 
committee,  many  of  which  have 
developed  a  formulary  or  developed 
restrictive  policies  over  the  prescribing  of 
drugs.  "Where  a  formulary  is  in  use  95 
per  cent  of  prescribing  falls  within  the 
guidelines.  This  is  reflected  in  community 
prescribing,  and  hence  the  need  for  a 
community  pharmacist  on  the 
committee,"  said  Mr  Hitchings.  "The 
purpose  of  these  committees  has  often 
been  wrongly  stated.  The  aim  is  to 
rationalise  therapy  —  the  spin  off  is  that 
they  can  save  money  " 

Patient  records  have  shown  their 
benefits  in  helping  to  avoid  drug 
interactions.  Should  the  practice  become 
widespread  it  would  only  be  a  relatively 
small  step  to  patient  registration  with 
pharmacies.  Patient  counselling  is 
something  which  I  believe  we  have  not 
paid  sufficient  attention  to,  said  Mr 
Hitchings.  "I  am  firmly  of  the  opinion 
that  all  prescribed  medicines  should  be 
given  to  the  patient  by  the  pharmacist. 
The  dispensing  can  certainly  be 
performed  by  the  technician  but  not  the 
advice  and  counselling."  There  should 
also  be  a  booth  for  private  questions. 

"The  hospital  and  community 
pharmacist  have  stood  apart  from  each 
other  for  far  too  long.  Is  it  asking  too 
much  for  them  to  start  pulling  together?" 
he  asked. 
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ADVCRTISEMEM 


PHOTOFACTS 


Mail  order  D&P  losing  ground 


Photoprocessing,  according  to 
Colourcare  Marketing  Director,  Tony 
Dorman,  has  been  a  battleground  long 
enough.  "In  recent  years,"  he  says, 
"retailers  have  been  fighting  the  dramatic 
growth  of  mail  order  D&P  with  a  good 
deal  of  success.  In  fact,  whilst  mail  order 
had  over  50%  of  the  market  in  1980,  its 
share  is  now  down  below  40% . " 
Tony  Dorman  speaks  with  the 

Long-term  security 
for  retailers 

A  national  lab.  network  of  that  size  is  an 
invaluable  asset  when  you  happen  to  be 
servicing  some  7,500  independent  retail 
outlets.  What  it  actually  provides,  of 
course,  is  a  copper-bottomed  assurance  of 
service  on  a  totally  consistent  basis,  unlike 
those  companies  attempting  to  offer  a 
national  retail  or  mail  order  service  from 
one  or  two  labs. 

When  one  also  appreciates  that  there 
are  over  250  Colourcare  delivery  vehicles 
emanating  from  these  labs.,  the 
company's  claims  to  ensure  the  long-term 
service  security  so  vital  to  their  retailers 
assume  a  lot  of  validity. 

Needless  to  say,  no  D  &  P  service 
could  survive  without  an  acceptable  level 
of  quality  in  the  end  product.  Despite  the 
massive  volume  of  prints  passing  through 


The  Colourcare  kiosk,  designed  to  provide 
retailers  with  a  focal  point  for  D&P. 


Service  is  a  local 
commodity 


There  is  an  awful  lot  of  talk  about  service 
levels  in  the  D&P  business,  but  through 
all  the  promises  one  stark  fact  emerges. 
Service  on  a  national  scale  depends  upon 


knowledge  that  his  company  is  now  the 
largest  independent  photoprocessing 
organisation  dealing  exclusively  with  the 
retail  trade.  Colourcare  have  no  British 
mail  order  interests  and  no  controlled 
retail  outlets.  All  their  investment  goes  to 
the  independent  retail  trade.  With  14 
laboratories  throughout  the  U.K.,  they 
can  well  do  without  diverting  their 
energies. 

their  labs,  every  year,  Colourcare  have 
maintained  a  high  quality  of  print 
reproduction  as  a  result  of  heavy 
investment  in  people  and  equipment.  It 
takes  a  sizeable  company  to  be  able  to 
make  the  kind  of  investment  needed, 
especially  in  the  light  of  continuing 
developments  like  disc  film. 

Only  5%  growth 
forecast 

A  spokesman  for  Colourcare  gives 
retailers,  mainly  chemists,  major  credit 
for  the  part  they  have  played  in  eroding 
mail  order's  market  share,  particularly,  he 
states,  "through  adopting  some  very 
positive  attitudes  towards  the  sale  of 
photofinishing  services".  If  retail  growth 
is  to  continue  on  a  significant  scale, 
however,  it  must  still  be  at  the  expense  of 
mail  order,  since  the  total  projected 
market  growth  stands  at  only  5%  per 
annum. 

Naturally,  retailers  would  accept  that 
they  need  the  support  of  their 
photofinishers  if  they  are  to  increase  the 
volume  of  their  D&P  turnover,  which 
Colourcare  consider  should  average  10% 
of  the  total  turnover  of  any  M.P.S.  (and  a 
good  deal  higher  for  photographic 
specialists). 

Colourcare  themselves  have  long 
recognised  that  effective  merchandising 
throughout  their  dealers  is  a  function  they 
are  required  to  fulfil  as  part  of  their 
overall  promotional  role.  In  fact,  sheer 
weight  and  nature  of  support  is  a  prime 
reason  for  the  extraordinary  rate  of 
expansion  currently  being  enjoyed  by 
Colourcare. 


having  resources  of  such  a  size  and  so 
effectively  spread  that  they  can  serve  the 
needs  of  any  and  every  local  community. 
That  is  the  real  significance  of 
Colourcare's  size ,  as  we  said  earlier.  It 
enables  the  company  to  offer  all  U.K. 
retailers,  whatever  their  location,  a 
comprehensive,  reliable  D&P  and 
product  service,  including  reprints, 
enlargements  and  a  very  attractive  range 


The  strength  of  the 
retail  market 

Colourcare  are  only  too  aware  that  their 
own  development  is  wholly  dependent 
upon  D&P  developments  within  the 
retail  trade.  In  recent  years,  as  it  happens, 
the  company's  growth  has  been  fairly 
radical  and  dramatic.  The  amalgamation 
of  United  Photographic  Laboratories, 
Napcolour  and  Tyne  Colour  which  took 
place  last  year,  has  given  immense 
strength  to  the  newly  born  Colourcare, 
but  the  company  insists  that  their  strength 
is  due  simply  to  the  support  they  have 
been  given  by  the  retail  trade.  In  fact,  as 
with  most  industries  serving  retailers, 
support  is  a  two-way  thing.  If  the 
relationship  between  supplier  and  dealer  is 
good  enough  for  each  to  play  their  part 
effectively,  that  is  the  best  of  all  possible 
worlds. 


Colourcare  have  regular  training 
programmes  for  dealer  staff,  covering 
D&P  and  the  company's  products. 


of  gift  items. 

Any  pharmacy  or  drugstore  seeking 
an  increase  in  its  D  &  P  turnover  would 
do  well  to  contact  Colourcare.  They  can 
do  so  through  their  local  laboratory,  or 
by  writing  for  an  introductory  brochure 
to  the  Colourcare  service,  available  from 
Don  Carlile  at  Head  Office.  Colourcare 
International,  Long  Close,  Downton, 
Wilts.  SP5  3HS.  Phone  0725  20385. 


WELSH  CONFERENCE 


Advertising  and  the 
pharmacist's  public 
image 

Pharmacists  want  to  be  seen  as  a  source  of 
health  advice  and  feel  that  the  public 
should  be  persuaded  to  buy  all  their 
medicines  from  a  pharmacy,  according  to 
research  done  by  Beam  Advertising  for  the 
NPA. 

This  idea  is  shared  by  around  95  per 
cent  of  pharmacists,  and  the  NPA 
advertising  campaign  is  the  first  step  in 
changing  the  public's  image  of  pharmacy 
to  endorse  this  sentiment  sufficiently  for  it 
to  become  a  reasonable  objective. 

In  giving  a  suggestion  of  the  direction 
in  which  the  next  series  of  NPA 
advertisements  may  be  going,  Mr  Andrew 
Carnegie,  client  services  director  at  Beam 
Advertising,  told  the  conference:  "It  is  our 
intention  to  cast  doubt  in  the  consumer's 
mind  about  the  advantages  of  buying  in 
other  outlets." 

The  public  must  be  able  to  identify  the 
pharmacist,  he  said.  "It  seems  strange  that 
you  do  not  show  you  are  pharmacist  by 
wearing  something  that  identifies  you 
exclusively  as  a  pharmacist.  From  an 
advertising  point  of  view  it  would  help  us 
if  you  settle  on  a  professionally  produced 
symbol." 

To  enhance  their  professional  status 
pharmacists  also  need  to  look  at  the 
merchandise  they  sell.  Unless  you  distance 
yourself  from  that  which  is  incompatible 
you  are  bound  to  damage  the  public's  view 
of  the  pharmacist  as  a  professional,  Mr 
Carnegie  told  the  conference. 

Only  47  per  cent  of  people  would  ask 
advice  on  OTC  medicines,  according  to  a 
Marplan  survey  carried  out  last  year;  only 
30  per  cent  would  ask  advice  about  minor 
ailments,  and  as  low  as  23  per  cent  was  the 


number  who  were 
prepared  to  ask 
advice  on  pre- 
scriptions, said  Mr 
Carnegie.  In  spite  of 
these  figures  a 
Taylor  Nelson 
survey  conducted  a 
few  years  ago  shows 
that  75  per  cent  of 
people  would  prefer 
to  go  to  a  pharma- 
cist rather  than  a 
supermarket  for 
something  for  a  cold. 

Concluding,  Mr 
Carnegie  commented 
on  the  strange  way 
petty  restrictions 
about  chemist  and 
pharmacist  were 
perpetuated  in  ad- 
vertising. "I  was 
very  interested  to  read  the  new  draft  code, 
particularly  the  comment  that 
'advertisement  for  professional  services 
must  be  discreet!'  Your  professional 
knowledge  and  integrity  may  be  your 
greatest  weapon,  but  to  fail  commercially 
by  not  promoting  yourself  properly  to 
your  public  is  an  anachronism." 

How  the  public  perceives  . . . 

Miss  Caroline  Wilson,  a  director  of  Taylor 
Nelson,  gave  the  results  of  a  nationwide 
survey  that  had  been  conducted  on  a 
sample  of  300  women  during  August  (see 
tables). 

It  is  women  with  children  that  consult 
the  pharmacist  most  frequently.  Social 
research  has  shown  that  people  are 
becomming  more  dissatisfied  with  the 
medical  service  the  average  GP  can  supply, 
she  said.  "Prolonged  waiting  times  and  the 
fact  that  most  practices  now  operate  on 
appointment  system  mean  that  the  doctor 
is  less  accessible  than  he  used  to  be.  Couple 


Table  1.  Do  Hie  public  ask  for  adv 

ice? 

All 

Age 

Women  Unclei 

30 

31-40 

Over  40 

%  % 

°7o 

% 

Have  asked  in  last  4  weeks       15  16 

155 

13 

Ever  ask                              68  64 

77 

63 

Table  2.  Do  women  ask  for  advice  more  often  these  days? 

Do  not 

Under 

Ovei 

Have 

have 

Total      30  31-40 

40 

children  children 

%         %  % 

% 

°7o 

% 

More                    14        18  13 

9 

15 

10 

less                      13         10  11 

21 

1  1 

17 

Stayed  steady          73        72  76 

70 

74 

73 

Table  3.  Perceptions  of  a  pharmacist 

's  job 

Do  not 

Have 

have 

Total  c 

hildren 

children 

°7o 

% 

"7o 

Give  advice/help  with  problems  42 

43 

34 

Give  help  on  minor  health  problems  9 

1  I 

3 

Dispense  medicines  39 

37 

47 

Fill  prescriptions  32 

32 

34 

Administer  medicine 

prescribed  by  a  doctor 

8 

3 

NB  —  tins  survey  was  conducted  last  year 

Some  results  of  Taylor  Nelson 's  survey 

this  with  the  progressive  breakdown  of  the 
nuclear  family  and  young  mothers  have 
fewer  people  to  turn  to  for  advice.  In 
addition  there  is  a  growing  trend  for 
people  to  want  to  know  what  the  doctor  is 
prescribing  for  them  and  the  effects  it  will 
have." 

Mr  Balon  (Barnet)  was  concerned  that 
pharmacists  do  not  give  good  advice,  and 
"as  a  result  the  public's  perception  of  us  is 
poor.  Pharmacists  are  looking  to  the 
public  without  putting  the  reality  of  the 
pharmacist  right  first." 

This  point  led  to  discussion  on  the 
training  of  pharmacists.  Professor  Spencer 
(Cardiff)  told  the  conference  that  just  last 
week  the  Society's  Education  Committee 
had  thrown  out  the  possibility  of  working 
towards  compulsory  continuing  education. 
"It  is  too  politically  sharp  to  make  it 
mandatory,"  he  said,  "and  so  we  vote  it 
out  without  bothering  to  think  how  we  can 
make  more  pharmacists  continue  in 
education  throughout  their  career." 
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No  objection  to 
Woolworth  pharmacy 


Society  agrees  with  cut 
in  polytechnic  students 


The  Pharmaceutical  Society  has  agreed 
with  a  recommendation  that  the 
undergraduate  intake  at  the  five  English 
polytechnic  schools  of  pharmacy  should 
be  reduced  to  about  350  in  1984-85,  a 
reduction  of  about  100  on  the  1982  entry. 

The  recommended  total  intake  into 
English  polytechnic  schools,  when  added 
to  the  current  intake  into  Robert 
Gordon's  Institute  of  Technology, 
Aberdeen,  and  into  university  schools,  is 
in  line  with  the  Society's  views  on 
manpower  requirements. 

It  was  reported  to  the  Education 
Committee  at  this  month's  Council 
meeting  that  the  secretariat  of  the 
National  Advisory  Body  for  Local 
Authority  Higher  Education  had 
recommended  reduced  intake  figures 
based  on  the  views  of  the  NAB's 
pharmacy  group,  the  membership  of 
which  included  the  heads  of  the  five 
English  polytechnic  pharmacy  schools. 
The  Society  had  written  to  the  NAB  to  say 
that,  taking  into  account  the  projected 
intakes  into  the  university  schools  and  at 
Aberdeen,  the  total  intake  was  a  figure 
the  Society  had  been  advocating.  The 
implementation  of  the  recommendation 
would  also  restore  the  previous 
proportions  of  students  in  the  university 

Clinics  dispensing 
without  pharmacists 

The  Society  is  to  seek  discussions  with  the 
Department  of  Health  concerning 
exemptions  from  the  Medicines  Act 
restrictions  on  the  sale  or  supply  of 
Pharmacy  only  medicines  and 
Prescription  Only  Medicines. 

The  Legislation  Committee  was 
reminded  that  the  Law  Committee  had 
previously  considered  the  establishment 
of  a  private  clinic  consisting  of  four 
doctors  and  a  pharmacist,  with  the 
doctors  prescribing  and  the  pharmacist 
dispensing.  The  law  department  believed 
that  it  was  not  a  requirement  for  such  an 
organisation  to  be  a  registered  pharmacy 
because  it  appeared  to  be  exempt  by 
section  55  of  the  Medicines  Act,  which 
allowed  clinics  and  private  hospitals  to 
^-cll  or  supply  medicinal  products  in  a 
similar  way  to  NHS  hospitals. 

One  of  the  effects  of  section  55  was 
that  in  the  course  of  its  business  a  private 
clinic  could  dispense  medicinal  products, 
including  Pharmacy  only  medicines  and 
Prescription  Only  Medicines,  without  the 
premises  being  registered  and  without 


and  public  sectors.  The  Council 
confirmed  the  view  expressed  in  the 
Society's  letter. 

The  recommendation  is  that  the 
1984-85  intake  in  the  Brighton,  Liverpool 
and  Portsmouth  schools  should  be  65, 
compared  with  82,  74  and  68, 
respectively,  in  1982  (reductions  of  21 ,  11 
and  4  per  cent,  respectively),  while  the 
Leicester  intake  would  be  decreased  from 
104  to  75  (29  per  cent)  and  the  Sunderland 
intake  reduced  from  1 19  to  80  (33  per 
cent). 

The  rector  of  Sunderland  Polytechnic 
had  sought  the  Society's  support  in 
opposing  the  reductions  at  his  institution. 
The  Society  had  replied  that  it  was  unable 
to  seek  changes  in  the  proposals. 
Professor  Brian  Hemsworth  told  the 
Education  Committee  that,  as  a  member 
of  the  NAB  pharmacy  group,  he  had  fully 
supported  its  recommendations,  including 
the  proposed  intake  cut  for  Sunderland. 
As  a  result  of  his  continuing  difference  of 
opinion  with  the  rector,  the  deputy  rector 
and  some  members  of  the  faculty  of 
pharmaceutical  sciences,  he  had  resigned 
as  dean  of  the  faculty.  He  continues  as 
head  of  the  department  of  pharmacology, 
and  Professor  J.R.  Brown  is  acting  as 
dean. 

such  supplies  being  supervised  by  a 
pharmacist.  The  law  department  believed 
that  registration  as  a  pharmacy  would  not 
be  a  requirement  provided  that  the 
premises  were  not  open  to  the  general 
public  for  the  sale  of  medicines  in  the 
ordinary  sense. 

In  such  a  clinic  the  Society's  control 
would  only  be  over  the  pharmacist's 
professional  activities.  There  would  be  no 
legal  control  over  the  activities  of  either 
the  pharmacist  or  the  company  because 
the  whole  operation  would  be  outside  the 
provisions  of  the  Medicines  Act. 

The  Legislation  Committee  was 
concerned  as  to  the  exemptions  given  to 
doctors  and  dentists  for  supply  to  their 
patients  and  to  veterinary  surgeons  and 
practitioners  for  supply  for  animals  or 
herds  under  their  care.  The  Committee 
noted  a  current  problem  concerning  the 
supply  of  Prescription  Only  Medicines  by 
a  doctor  by  mail  order,  the  clients  being 
asked  to  sign  a  declaration  accepting  that 
they  were  patients  of  the  doctor.  In  view 
of  the  possible  dangerous  developments 
under  the  exemptions  provided,  the 
Committee  therefore  recommended,  and 
the  Council  agreed,  that  the  Society 
should  seek  discussions  with  the 
Department  concerning  section  55. 


The  Society  is  to  undertake  no  objection 
to  a  company's  proposals  for  conducting 
pharmacy  businesses  within  stores  such  as 
Woolworth  on  a  franchise  basis.  Under 
the  franchise  agreement  the  company 
would  undertake  to  provide  the  franchisee 
with,  inter  alia,  plans  for  the  pharmacy, 
an  operations  manual  and  advice  on  the 
running  of  the  business.  In  return,  the 
franchisee  would  pay  the  company  a 
percentage  of  the  gross  receipts  of  the 
business  and  agree  to  comply  to  a  large 
extent  with  the  company's  directions. 

It  was  noted  that  the  office  had  sought 
a  meeting  with  the  company's  directors 
because  of  concern  that  the  business 
would  to  a  large  degree  be  controlled  by  a 
company  which  was  not  the  "person 
conducting  the  retail  side  of  pharmacy 
business."  The  legal  and  ethical  sanctions 
available  to  the  Society  would  operate 
only  against  those  conducting  the  business 
and  not  against  the  franchise  company. 
The  directors  had  appreciated  the 
Society's  concern,  and  had  modified  the 
agreement  to  ensure  that  no  onerous 
clauses  would  influence  or  restrict  the 
pharmacist  in  the  conduct  of  his 
professional  vocation  and  to  allow  for 
referral  to  the  Society's  secretary  and 
registrar  in  the  case  of  any  dispute  on 
professional  matters. 

On  the  Ethics  Committee's 
recommendation  the  Council  agreed  that 
no  objection  should  be  taken  to  the 
company's  proposals  nor  to  any  similar 
franchise  agreement,  although  the 
situation  would  be  kept  under  review. 

'Leak'  of  Osmosin  news 

The  Society  is  to  ask  the  Department  of 
Health  to  investigate  an  apparent  leak  of 
information  about  the  temporary 
withdrawal  of  Osmosin. 

On  September  2  news  of  the 
withdrawal  of  Osmosin  had  been 
broadcast  on  BBC  Radio  4.  The 
manufacturer,  Merck  Sharp  and  Dohme, 
had  told  the  Society  it  was  at  a  loss  to 
explain  how  the  news  had  been  broken, 
but  that  it  was  sending  out  letters  to  the 
pharmaceutical  profession  that  day. 

The  Society  had  protested  to  the 
company's  managing  director,  who  had 
replied  that  he  had  been  greatly  surprised 
that  within  two  hours  of  the  company 
talking  to  the  Committee  on  Safety  of 
Medicines,  two  national  journalists  and 
one  stockbroker  had  telephoned,  being 
aware  of  the  suspension  of  sales.  Council 
agreed  that  MSD's  allegation  should  be 
referred  to  the  Department  of  Health. 

More  PSGB  Council  on  p700 
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Customer-attracting  price 
ezers,  computer  technology, 
;jular  news,  information  and 
vice. 

These  are  just  some  of  the  ben 
ts  you  can  enjoy  when 
u  join  Numark,  in 
dition,  of  course, 
a  first-class 
licals  service*. 


Massive  Buying  Power. 

mark  Wholesalers  offer 
j  discounts  on  top  quality 
mds,  so  you  can  buy  in  cheaply 
d  sell  really  competitively. 

Staff  Training. 

Ivice,  demonstrations, 
;cussions  and  training 
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Help  with  Finance. 

ans  can  be  arranged  for  up 
twenty  years  for  refitting  or 
siness  development. 

|Big  impact 
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ale  advertising  in 
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Drnen's  magazines. 
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:ation,  shop  design 
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Own  label  products. 

erything  from  baby 
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□ducts  to  packed 
ods  and  surgical 
essings  in  the  exclu- 
e  NPA  range. 

Price  Freezer 
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popularfamily  buys, 
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Computer  Technology. 
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Members'  Newspaper. 

ely  quarterly  newspaper  packed 
th  information,  articles  and 
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NUMARK, 
WHERE 
EVERYTHING  FITS 
TOGETHER  FOR 

MAXIMUM 
EFFICIENCY  AND 

PROFIT 


See  how  Numark  solves  the 
buying  and  marketing  puzzle. 

Get  the  complete  picture  from 
your  local  Numark  Wholesaler  or 
Numark  Central  Office,  51 
Boreham  Road,  Warminster,  Wilts. 
Telephone  0985  215555. 


'Ethicals  Service  is  not  available  in  Northern  Ireland. 
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Deadline  holds  for 
typewritten  labels 

The  Council  has  turned  down  further 
requests  for  a  delay  in  the  implementation 
of  its  requirement  that  dispensing  labels 
should  be  typewritten  or  automatically 
produced.  Several  letters  have  been 
received  suggesting  that,  as  a  result  of  the 
discount  ciawback,  contractors  would  be 
under  financial  pressure  and  that  there 
should  be  a  delay  until  the  situation  has 
resolved. 

The  Practice  Committee  was 
sympathetic  to  the  plight  of  community 
pharmacy,  but  it  was  pointed  out  that  the 
Council's  decision  could  be  complied  with 
by  purchase  of  a  simple  typewriter  for  as 
little  as  £40.  It  was  also  pointed  out  that 
postponing  the  date  of  implementation 
would  be  unfair  to  those  pharmacists  who 
had  already  ordered  or  purchased 
equipment  and  would  also  be  unfair  to  the 
manufacturers  who  had  taken  action  as  a 
result  of  the  Council's  decision.  It  was 
further  suggested  that  if  the 
recommendation  were  delayed,  a 
considerable  number  of  pharmacists 
would  again  put  off  making  a  decision 
until  the  eleveth  hour. 

After  discussion,  the  Committee 
recommended,  and  the  Council  agreed, 
that  there  should  be  no  change  in  policy. 

Extension  of  emergency  supply? 

The  Society  is  to  consider  seeking 
legislation  extending  the  provisions  for 
the  emergency  supply  of  Prescription 
Only  Medicines  to  include  supply  for 
people  not  present  in  the  pharmacy. 

The  matter  was  raised  by  Mr  A. 
Smith,  who  said  that  the  insistence  that  a 
person  had  to  present  in  the  pharmacy 
prevented  the  profession  from  carrying 
out  its  duties  in  being  helpful  to  the 
patient.  If  a  person  was  sufficiently  ill, 
and  it  was  an  emergency,  it  should  not  be 
necessary  to  drag  him  or  her  out  of  bed  to 
get  emergency  supplies. 

Mr  J.  Balmford  said  that  such  a 
decision  would  require  a  legal  change  and 
Council  agreed  to  refer  the  matter  to  the 
Legislation  Committee. 

Problems  of  calendar  packs 

The  community  pharmacy  sub-committee 
received  a  report  on  calendar  packs.  At  an 
earlier  meeting  the  problems  associated 
with  supplying  quantities  greater  than 
prescribed  on  form  FP10  had  been 
discussed,  and  it  had  been  recommended 
that  the  Society  should  seek  to  regularise 
the  situation. 

The  law  department  had  since  been 
informed  by  the  Department  of  Health's 
medicines  division  that  neither  it  nor  its 
lawyers  could  guarantee  that  the  supply  of 
a  quantity  of  a  Prescription  Only 
Medicine  markedly  greater  than  that 
prescribed,  even  though  permitted  by  the 
General  Medical  and  Pharmaceutical 


Services  Regulations,  would  never  be  held 
to  be  a  breach  of  section  58  of  the 
Medicines  Act.  The  law  department 
therefore  felt  that  the  enforcement  of 
section  58  should  be  applied  with  reason 
and  discretion. 

When  the  minutes  of  the  community 
pharmacy  sub-committee  were  considered 
by  the  Council,  Dr  T.G.  Booth  said  that 
although  pharmacists  were  permitted  by 
their  contract  to  supply  quantities  of 
tablets  in  excess  of  those  prescribed,  the 
law  suggested  that  one  should  stick 
relatively  closely  to  the  quantity 
prescribed.  He  hoped  that  the  law 
department  would  only  prosecute  as  a  last 
resort  so  that  the  membership  would  be 
protected.  Mr  B.  Silverman  said  that  he 
did  not  believe  that  the  inspectorate  was 
capable  of  applying  the  paragraph  to 
which  Dr  Booth  had  referred  with 
"reason  and  discretion."  The 
inspectorate  had  only  one  duty,  and  that 
was  to  enforce  the  law. 

Mr  Smith  said  that  there  were  several 
instances  where  the  Medicines  Act  and  the 
NHS  Act  were  contradictory.  He 
suggested  that  all  anomalies  should  be 
discussed  by  the  Legislation  Committee, 
to  whom  the  matter  was  then  referred. 

Great  Wak^iriruj  objections 

The  Society  is  to  write  to  the  Essex  Family 
Practitioner  Committee  objecting  to  a 
proposed  collecting  box  for  the 
prescription  shuttle  service  run  by  the 
Right  of  Choice  group  in  Great 
Wakering. 

The  operators  of  the  service  are  now 
reluctant  to  wait  outside  the  Great 
Wakering  surgery  to  intercept 
prescriptions  and  have  proposed  that  a 
box  for  the  collection  of  prescriptions 
should  be  placed  either  in  a  nearby  house 
or  in  the  health  centre.  Council  agreed 
that  a  letter  should  be  sent  to  the  FPC 
administrator  objecting  to  the  proposal 
on  the  grounds  that  it  would  interfere 
with  the  current  pharmaceutical  service 
and,  if  the  health  centre  were  used,  the 
health  authority  would  be  taking  sides 
unjustifiably  in  a  dispute. 

□  Council  has  approved  a  proposal  that 
pharmacists  should  take  part  in  a  post- 
marketing surveillance  project  organised 
through  the  department  of 
pharmacological  sciences,  University  of 
Newcastle-upon-Tyne.  The  project  will 
concern  metoclopramide  and 
prochlorperazine  prescriptions  dispensed 
in  the  northern  region. 

□  The  Society  is  to  consider  the 
possibility  of  a  suitable  transparent  plastic 
container  being  made  available  as  an 
alternative  to  the  traditional  cardboard 
skillet  for  the  dispensing  of  strip  and 
blister  packed  tablets.  The  community 
pharmacy  subcommittee  considered  an 
inquiry  from  a  pharmacist  about  the  use 
of  sealable  plastic  envelopes.  The 
subcommittee  felt  that  the  envelopes 
could  be  considered  unprofessional, 
although  they  did  have  the  advantage  that 
patients  and  pharmacist  could  more 
readily  identify  the  contents.  The 
pharmacist  is  to  be  advised  to  use  his  own 


professional  discretion  in  the  use  of  the 
envelopes. 

□  The  Society  is  to  write  to  the 
Committee  on  Safety  of  Medicines 
working  party  on  adverse  reactions 
making  detailed  comments  on  its  report 
seeking  to  improve  the  "yellow  card" 
system  of  voluntary  reporting  of  adverse 
drug  reactions. 

□  The  British  Diabetic  Association  has 
agreed  to  change  its  policy  on  the  re-use 
of  insulin  returned  by  patients  during  the 
changeover  to  U100.  The  Association 
would  not  recommend  or  become 
involved  in  the  collection  of  insulin  for 
re-use. 

□  The  Society  is  to  write  to  the 
Department  of  Health  making  the  case 
for  blood  glucose  testing  reagents  to  be 
available  on  form  FP10.  The  Society  is 
also  to  ask  the  British  Diabetic 
Association  to  support  its  action. 

□  The  Department  of  Health  has  agreed 
to  a  meeting  with  representatives  of  the 
pharmaceutical  profession  to  discuss  the 
clinical  assessment  of  licensed  medicines 
in  general  practice.  The  Society  objects  to 
the  current  proposals  that  clinical  trials 
materials  should  be  supplied  directly  to 
doctors  by  manufacturers  and  by  doctors 
to  patients. 

□  The  Education  Committee  discussed 
mandatory  continuing  education, 
following  the  Council's  decision  in  May 
that  "the  Council  should  consider  stating 
that  it  has  the  objective  of  introducing  a 
mandatory  continuing  education 
requirement."  A  majority  of  the 
Committee  took  the  view  that  the  Council 
should  not  have  a  mandatory  continuing 
education  requirement  as  an  objective, 
but  the  Committee  is  to  consider  at  a  later 
date  whether  a  definitive  statement  on 
continuing  education  is  needed.  The 
Committee  was  agreed  that  strong  and 
positive  steps  were  needed  towards 
developing  the  provision  of  continuing 
education  so  as  to  increase  substantially 
participation  by  pharmacists  in  further 
education. 

□  The  Society  is  to  write  to  the 
superintendent  pharmacist  of  a 
supermarket  chain  informing  him  that  no 
objection  would  be  taken  to  the  position 
of  the  pharmacy  within  a  supermarket 
being  shown  on  any  leaflet  or  wall  plan 
distributed  or  displayed  within  the  store. 
The  superintendent  will  also  be  invited  to 
discuss  the  devising  of  an  appropriate 
means  of  indicating,  without  infringing 
the  Society's  Statement  on  Advertising, 
the  position  of  the  pharmacy  on  plans  of 
the  store  used  in  newspapers  or  other 
publicity. 

□  Mrs  M.J.  Nicholson,  a  member  of  the 
Society's  Industrial  Pharmacists  Group 
Committee,  has  been  appointed  British 
delegate  to  the  European  Community 
Industrial  Pharmacists  Group. 
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Two 

counter- 
measures 

against 


diarrhoea 


_  m  l&  TRADEMARK 

Imodium 

loperamide  hydrochloride  2  mg 

for  the  rapid  relief 
of  diarrhoea 


Dosage  see  enclosed  leaflet 


m  mm  TRADEMARK 

Imodium 

loperamide  hydrochloride  2  mg 

for  the  rapid  relief 
of  diarrhoea 


Dosage  see  enclosed 
leaflet 


New  handy  packs 
for  counter  prescribing 
from  Janssen. 


Further  information  is  available  on  request  from 
lanssen  Pharmaceutical  Limited,  Janssen  House,  Chapel  Street,  Marie 
Tel,  Marlow  (06281)  71744  Tele/:  847788 


Pure  Natural  Beatson  Glass 

The  timeless  container 

Glass,  the  natural  choice  for  pharmaceutical  tablets  and  liquids.  Glass  containers  enhance  your 
products  perfectly.  Select  natural  glass  from  our  stock  range  of  bottles  in  amber,  white  flint  or  made  to  your  own  requirements. 

Beatson  Clark  pic  23  Moorgate  Road  Rotherham  South  Yorkshire  S60  2AA  Telephone  Rotherham  (0709)  79141  Telex  54329 


Beatson  Clark 


The  contract 
we  deserve? 


Certain  resolutions  were  recently  passed 
unanimously  (C&D,  October  8,  p617)  by 
the  newly  formed  regional  contractors 
ommittee  in  the  Northern  region. 
Although  the  motivating  influence  for  the 
action  is  the  DHSS's  £68m  clawback  the 
deeper,  and  much  longer  standing 

nderlying  cause  is  the  repeated  ruthless 
DHSS  exploitation  of  pharmacists 
through  the  so-called  cost-plus  contract. 
'So-called"  because  it  does  not  actually 
re-imburse  contractors'  costs  —  only 
hose  permitted  costs,  or  proportions  of 
Dermitted  costs,  which  the  DHSS  allows. 
By  this  principle,  every  increase  in 
iciency  which  reduces  costs,  is  snatched 
y  the  DHSS  and  the  pharmacist  is  not 
allowed  to  improve  his  profitability  —  a 
estriction  not  permitted  in  any  other 
business,  trade  or  independent 
jrofession.  Similarly,  if  the  work  load 
ncreases  above  projected  levels  by 
ncreased  prescription  volume,  the  short- 
erm  gain  in  extra  fees  and  on-cost  is 
igain  clawed  back  by  the  DHSS  so  that 
hose  extra  prescriptions  are  actually 
ispensed  free  of  charge. 

The  whole  situation  is  both  appalling 
nd  ridiculous.  It  can  only  be  compared 
ith  the  equally  absurd  prospect  of  a 
olicitor  calculating  his  costs  for  the  next 
nancial  year,  adding  a  profit  element, 
nd  fixing  this  rigidly  as  the  sum  above 
hich  he  cannot  earn  for  that  year.  The 
ear  end  then  arrives  and  he  finds  he  has 
een  so  busy  that  his  total  costs  and 
rojected  profit  have  been  achieved  in 
ine  months.  By  our  scheme  he  should 
hen  agree  to  work  for  clients  for 
bsolutely  nothing  for  the  remaining  three 
lonths.  Equally,  if  he  reduces  his 
stimated  overheads  by  installation  of 
lodern  office  equipment  he  should 
duce  charges  to  his  client  by  the  same 
mount.  If  he  receives  higher  discounts  on 
le  cost  of  his  considerable  stationery  bill 
e  should  also  pass  the  whole  of  that 
iving  to  his  client  by  again  reducing  fees, 
his,  though  completely  absurd,  is  exactly 
ow  we  are  forced  to  operate. 

Conversely  of  course,  if  the  solicitor 
oes  not  make  his  combined  cost  and 
rofit  projection,  he  takes  remedial  action 
reparatory  to  his  next  financial  year  to 
:hieve  his  profit  targets.  This  would  be 
;rfectly  acceptable  to  pharmacists  also, 
ven  a  satisfactory  system  of  professional 
sessment  and  reward. 

In  the  New  Year  our  net  profit 
;rcentage  will  be  heavily  under  attack  as 
ill  our  stockholding  allowance,  to  name 
it  two  items.  The  pressure  on  the 
>wnward  earnings  spiral  will  increase 


from  any  adverse  finding  and  further 
clawbacks  will  be  enforced  involving 
millions  of  pounds. 

What  is  urgently  required  and  is 
actually  under  discussion  (by  PSNC  this 
week),  is  a  specific  working  party  from 
PSNC  to  examine  without  contraint,  the 
whole  contractual  basis  for  community 
pharmacy  with  new  proposals,  if 
necessary  based  on  a  different  principle 
from  the  present  cost  plus  formula. 

A  professional  evaluation  of  working 
proprietor  pharmacists  would  certainly 
form  a  major  plank  in  the  new  contract  as 
could  sound  elements  of  the  present 
contract. 

What  is  clear,  is  that  if  this 
opportunity  is  missed  we  will  be  locked 
into  the  present  system  indefinitely.  All 
further  economies  made  by  contractors 
through  improved  buying  strategies  or 
overheads  reduction  will  be  viciously 
penalised.  The  temptation  will  be  for 
contractors  to  fall  out  among  themselves 
over  what  are  perfectly  acceptable 
business  methods  for  improving 
profitability. 

Now  is  the  time,  more  than  at  any 
other  in  the  past  15  years,  to  unify  our 
objectives,  avoid  "red  herrings"  and  be 
single  minded  in  achieving  a  new  contract. 

Contractors  should  make  their 
support  known  by  writing  to  PSNC  and 
supporting  any  campaign  which  is  devised 
in  pursuit  of  these  objectives. 
Complacency  and  apathy  are  no  longer 
tolerable  and  five  years  from  now  it  will 
undoubtedly  be  true  to  say:  "They  got  the 
contract  they  deserved". 
Allen  Tweedie 
Gateshead. 

'With  friends  like 
PSNC,  who  needs. .  ? 

On  receiving  my  NHS  cheque  on  the  first 
of  this  month,  I  was  able  to  make  the 
following  comparisons  of  the  first  three 
months  of  my  financial  year  with  those  of 
previous  years. 


The  table,  which  is  self  explanatory, 
while  showing  a  healthy  increase  in 
dispensing,  nevertheless  makes  sombre 
reading.  It  would  appear  that  my  gross 
profit  per  item  has  gone  up  by  only  1 .3p 
(2.6  per  cent)  over  two  years.  I  wish  my 
overheads  showed  such  a  low  increase. 

Just  to  make  matters  worse,  to  see 
what  joys  lie  ahead,  I  calculated  what  the 
figures  would  be  applying  new  discount 
rates.  I  wish  I  had  not  bothered,  my 
dispensing  gross  profit  would  have  fallen 
by  over  20  per  cent  per  item  over  the  two 
years. 

All  I  would  like  to  say  to  members  of 
the  Pharmaceutical  Seervices  Negotiating 
Committee  is  "Well  done,  with  friends 
like  you,  who  needs  enemies?". 
Disgusted  pharmacist 

Mr  Tanna  says:  'Its 
up  to  members  now9 

Members.  I  have  gone  as  far  as  I  can  as  an 
inidividual  in  my  attempt  to  test  the 
degree  of  support  among  you  for  my  ideas 
on  "Pharmacy  for  pharmacists."  A 
special  general  meeting  has  now  been 
called  at  the  Pharmaceutical  Society  on 
October  30  at  3.30pm. 

I  would  point  out  that  the  motion: 
"That  the  membership  requests  Council 
of  the  Society  to  organise  a  campaign  to 
convince  the  nation  and  Parliament,  that 
the  increase  in  influence  and  ownership  of 
the  profession  by  purely  commercial  and 
financial  institutions  and  not  by 
pharmacists  is  not  in  the  best  interests  of 
health  and  patient  care  in  this  country. 
The  ultimate  objective  of  this  campaign 
should  be  the  ownership  and  control  of 
the  profession  by  pharmacists,"  can  be 
amended  by  those  present  at  the  special 
meeting.  I  urge  members  to  come  along 
and  express  their  views  in  open  forum. 

The  missing  ingredients  in  every 
attempt  to  enhance  the  status  and 
credibility  of  pharmacy  has  been  unity, 
understanding  and  organisation.  I  believe 
it  is  possible  to  achieve  them.  Come  along 
to  the  meeting  and  join  in  the  fight. 
Ashwin  Tunna 
East  Dulwich,  London. 


1981 


1982 


1983 


1983 


Items 

On-cost 
less  dis- 
count + 
fee+BPA 

Items 

On-cost 
less  dis- 
count - 
fee-BPA 

Items 

On-cost 
less  dis- 
count* 
fee-BPA 

(if  new  discount 
rates  applied) 
On-cost 
less  dis- 
count- 
Items  fee-BPA 

May 

4,615 

£2,380 

5,121 

£2,613 

5,659 

£2,890 

5,659 

£2,267 

June 

5,447 

£2,681 

5,052 

£2,587 

5,959 

£3,058 

5.959 

£2,362 

July 

5,313 

£2,647 

5,313 

£2,693 

5,744 

£2,977 

5,744 

£2,264 

Totals 
Average 
per  item 

15,375  £7,708 
£0.501 

15,486  £7,893 
£0.509 

17,362  £8,925 
£0.514 

17,362  £6,893 
£0.397 
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Four  more 
Silver  Award  Winners 


THE  SILVER  AWARD  WINNERS: 


Addys  (Boston)  Ltd.  Colourcare  International, 

Chester. 


Colourcare  International,  Norman  Rooker  Ltd., 

Neath.  Birmingham. 


We  are  delighted  to  announce  that  four 
laboratories  have  earned  Kodak  Silver  Awards  for 
Quality  for  the  standard  of  work  they  have 
achieved  duringjuly  and  August. 

These  four  laboratories  are  now  strong 
contenders  for  photofinishing's  supreme  honour, 
a  Kodak  Gold  Award  for  Quality,  and  we  send 
them  our  warmest  congratulations. 

With  these  Silver  Awards  for  August,  sus- 
pense is  mounting  to  see  who  will  receive  the 
next  Kodak  Gold  Award  which  we  expect  to 
announce  next  month! 


TABLE  OF  MERIT,  AUGUST  1983 
The  table  of  Merit  for  quality  photofinish 
ing  using  'Kodak'  products  during  August  198 
Addys  (Boston)  Ltd. 
Anglia  Photo  Works  Ltd.,  Cambridge 
Colorama  Processing  Labs  Ltd.,  London 
Colourcare  International,  Chester 
Colourcare  International,  Liskeard 
Colourcare  International,  Mansfield 
Colourcare  International,  Mitcham 
Colourcare  International,  Neath 
Colourhouse,  Scunthorpe 


Ife  going  to  be  a 
photofinish  for  the 
Gold  Award. 


ilm  Express  Ltd.,  Watford  photofinishers  who  use  KODAK  'Ektacolor' 

minwick  Processing  Laboratories  Ltd.,  Paper  and  formulated  Chemicals, 
torehamwood  Kodak  and  its  subsidiary  companies  are 

Jorman  Rooker  Ltd.,  Birmingham  excluded. 

L  H.  Williams,  Haverfordwest  All  photofinishers  who  regularly  and 

k  H.  Shayler  Ltd.,  Carterton  continuously  return  full  sets  of  quality  monitor- 
ing strips  to  the  Kodak  Monitoring  Service  are 

HE  KODAK  AWARDS  FOR  QUALITY  automatically  included  in  the  scheme  which 

Tie  competition  is  open  to  all  independent  runs  from  April  to  December  1983. 

"mite.  It's  on  'Kodak'  paper.  K! 

Kodak  and  Ektacolor  are  trade  marks. 


BUSINESS  MEWS 


Medicines  involved 
in  2pc  of  accidents 


Vestric  profits  up  53pc 
in  'satisfactory'  year . . 


Despite  continued  heavy  discounting  and 
the  growth  of  parallel  importing,  Vestric 
have  reported  a  "satisfactory"  financial 
year.  Sales  in  the  twelve  months  to  June 
30  rose  22  per  cent  to  reach  £28 lm,  while 
trading  profits  were  up  53  per  cent  at 
£3. 8m. 

Managing  director  Peter  Worling 
warns  that  recent  Government-imposed 
price  cuts,  with  resulting  stock  losses,  will 
put  great  pressure  on  wholesalers  in  the 
coming  year.  However,  he  believes 
Vestrict's  current  level  of  service  can  be 
maintained  and  that  the  company  will 
continue  to  increase  its  market  share. 

Parent  company  Glaxo  increased  pre- 
tax profits  by  44  per  cent  on  turnover  up 


. . .  but  Glaxo  face 
ASTMS  action 


Glaxo  are  facing  the  prospect  of 
continued  industrial  action  among  the 
1 ,000  ASTMS  members  on  their  staff. 

Workers  involved  have  been  offered  a 
7.6  per  cent  pay  increase  —  equivalent  to 
7.8  per  cent  when  a  half  hour  reduction  in 
the  working  week  is  taken  into 
consideration. 

The  union  has  already  organised  a 
series  of  one-day  stoppages  and  an 
overtime  ban  has  been  in  force  since 
August.  However,  Glaxo  say  the'ban  has 
had  "no  significant  effect"  on 
productivity. 

Following  a  "full  and  frank  exchange 
of  views"  between  senior  executives  of  the 
company  and  ASTMS  national  officers 
led  by  Roger  Lyons,  the  union  are  to 
report  back  to  their  National  Negotiating 
Committee.  In  the  meantime  industrial 
action  within  Glaxo  will  not  be  escalated. 


Barclays  Bank  join 
'Euroloan'  scheme 

Barclays  Bank  are  the  latest  financial 
institution  to  secure  Government 
exchange  risk  guarantees  for  loans  from 
the  European  Investment  Bank.  The 
Department  of  Trade  and  Industry's 
participation  in  the  scheme  allows  firms 
to  apply  for  loans  of  between  £  1 5 ,000  and 
£250,000  with  protection  from  adverse 
changes  in  currency  exchange  rates. 
Similar  arrangements  are  available 
through  National  Westminster  Bank, 
Midland  Bank  and  ICFC. 


19  per  cent.  Most  of  the  group's 
pharmaceutical  products  —  particularly 
ranitidine  (Zantac)  —  contributed  to 
higher  sales  and  profits. 

Turnover  for  the  year  reached 
£1 ,027.5m,  giving  pre-tax  profits  of 
£192. 4m.  Exchange  rate  changes  put 
£14m  on  sales  and  added  £17m  to  profit 
before  tax.  Trading  profit  rose  £52m  to 
£178. 2m.  Sales  in  the  UK  contributed 
£173m,  an  increase  of  £15m. 

These  results  failed  to  impress  the  city, 
however,  where  a  pre-tax  figure  of  around 
£200m  had  been  expected  —  Glaxo  shares 
fell  £0.45  to  £7.50  after  the  results  were 
announced. 


Brewhurst  Health  Food  Supplies  last 
week  opened  their  new  Northern 
distribution  depot  at  Rochdale  with  a 
trade  fair  attracting  1 10  exhibitors. 
Local  MP  Cyril  Smith  did  the  honours 


NCT  attack 
rating  policy 


The  National  Chamber  of  Trade  has 
called  the  Government's  current  white 
paper  on  rating  reform  a  "justification  of 
its  failure  to  keep  manisfesto  promises  in 
both  1974  and  1979." 

The  NCT  continue  to  advocate  the 
transfer  of  education  funding  to  central 
government,  a  move  which  they  believe 
would  cut  local  government  expenditure 
by  50  per  cent  and  allow  for  a  more 
equitable  distribution  of  cost  across  the 
whole  taxation  system. 

They  are  also  calling  for  business 
ratepayers  to  be  provided  with  the  same 
information  as  councillors  at  the  final- 
estimate  stage  of  the  rate-fixing  process. 

This  should  be  a  statutory  duty  on 
local  authorities,  who  would  be  required 
to  present  their  estimates  to  a  meeting  of 
local  business  interests  in  sufficient  time 
to  allow  public  response. 


Poisoning  or  suspected  poisoning 
accounted  for  almost  3  per  cent  of  home 
accidents  according  to  the  1982  Home 
Accidents  Surveillance  System  report. 

The  system  recorded  77,071  home 
accidents  over  12  months,  as  reported  by 
20  hospital  accident  and  emergency 
departments  in  England  and  Wales. 
Medicinal  products  were  implicated  in 
1 ,372  cases  (1.8  per  cent)  compared  with 
13,347  accidents  associated  with  stairs 
and  steps. 

Aspirin  and  other  painkillers  were 
involved  in  182  accidents,  contraceptive 
pills  in  130  and  sleeping  pills  in  128.  "The 
Home  Accident  Surveillance  System" 
(£4.50),  Department  of  Trade  and 
Industry  Library,  Room  LG37,  1  Victoria 
Street,  London  SW1H  0ET. 


Chemical  industry 
failures  still  high 

Chemical  industry  business  failures  in  the 
first  nine  months  of  1983  were  52  per  cent 
up  on  the  equivalent  period  last  year, 
according  to  business  analysts  Dun  & 
Bradstreet. 

There  were  198  company  liquidations 
in  the  first  three  quarters  of  the  year,  with 
the  second  quarter  making  the  highest 
contribution. 

Across  all  sectors  of  industry, 
company  liquidations  also  continued  to 
run  at  record  levels.  A  9.7  per  cent 
increase  took  the  total  here  to  9,266. 

Credit  insurance  underwriters  Trade 
Indemnity  are  in  broad  agreement,  with 
failure  notifications  from  their  policy 
holders  in  the  first  nine  months  up  9  per 
cent  at  2,962.  The  third  quarter  showed  a 
10  per  cent  improvement  on  1982's 
equivalent,  however,  although  Trade 
Indemnity  point  out  that  1982's  third 
quarter  figures  represented  an  all-time 
record. 


Chanel  case  bail 
extentions  given 

Two  London  men  accused  of  involvement 
in  a  plot  to  manufacture  and  sell  fake 
Chanel  perfume  were  further  remanded 
by  magistrates  at  High  Wycombe  on 
Monday. 

Robert  Coles  (37)  of  Ley  Street,  Ilford 
and  Raymond  Young  (25)  of  Churchill 
Terrace,  Chingford  had  their  bail 
extended  to  December  5  when  they  will 
appear  in  court  again.  Both  are  charged 
with  conspiring  between  August  1982  and 
September  1983  to  manufacture  perfume 
and  offer  it  for  sale  intending  to  defraud 
Chanel  and  the  public  by  claiming  it  was 
genuine  Chanel  No  5. 
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Kodak  to  leave 
High  Holborn 

Kodak  are  to  vacate  their  80,000  sq  ft 
office  block  in  London's  High  Holborn 
just  two  years  after  buying  the  building 
for  £24. 5m. 

The  premises  currently  provide  a 
European  headquarters  for  parent 
company  Eastman  Kodak,  as  well  as 
giving  Kodak's  UK  operation  a  central 
London  base.  The  decision  has  now  been 
made  to  separate  these  two  activities. 

Kodak  will  retain  the  freehold  on  190 
High  Holborn,  offering  instead  a  25  year 
lease.  The  company  will  not  be  moving 
until  a  tenant  has  been  found,  although 
they  are  currently  considering  sites 
elsewhere  in  London  for  relocation. 


Retail  sales 


The  Department  of  Industry's  August 
retail  sales  index  showed  a  year-on-year 
increase  of  10  per  cent  to  178  for  chemists 
(NHS  receipts  are  excluded).  This 
compares  with  an  8  per  cent  rise  to  163  for 
all  businesses. 


Group  4  Total  Security  have  introduced  a 
new  service  which  aims  to  bring  cash- 
collection  security  within  the  financial 
reach  of  the  independent  retailer. 

Their  new  Cashport  package 
effectively  puts  a  bank  night-safe  inside 
the  shop  —  so  reducing  danger  of  attack 
for  retailers  or  staff  who  would  otherwise 
have  to  walk  unprotected  to  the  bank  with 
the  day's  takings. 

Subscribers  to  the  scheme  are 
provided  with  a  two-door  "straight- 
through"  safe  built  into  either  a  wall  or- 
window.  One  door  gives  access  from  the 
shop  while  the  other  opens  onto  the  street. 
[The  retailer  holds  the  inside  key  and 
Group  4  the  outer. 

And  the  end  of  the  day  the  shopkeeper 
:ashes  up,  placing  the  money  in  a 
:ollection  bag  together  with  paying-in 
blip.  The  bag  is  provided  with  tamper- 
proof  seal  and  personal  identification 
:ode.  Takings  are  insured  against  loss 
from  the  moment  deposited. 

Later  in  the  evening,  Group  4's  cash 
:ollection  service  use  their  key  to  open  the 
outside  door  of  the  safe,  taking  the  money 
md  leaving  behind  a  receipt  for  the  bag 
rollected  and  empty  bag  for  the  next  day. 
"ash  in  transported  in  a  secure  vehicle, 
xept  overnight  in  Group  4  vaults,  and 
ranked  next  morning. 

^lo  capital  charge 

The  seal  on  the  bags  is  broken  by  the 
tanks  who  then  check  the  contents, 
ontacting  the  retailer  direct  in  the  case  of 
iny  discrepancy.  There  is  no  capital 
harge  to  the  retailer  for  installation  of 
he  safe,  all  costs  being  covered  by  means 


Winners  of  the  Numark  Chemist  1983 
National  Golf  Tournament  for  the 
Rennie  Trophy  were  the  North  of 
England  team.  Shown  left  to  right  are: 
Henry  Reynolds,  MPS;  Mr  B.  Gofton  of 
Nicholas  Laboratories;  team  captain 
John  Forster  of  Hall  Forster  &  Co;  and 
Thomas  Stokoe,  MPS.  Mrs  Forster  is 
shown  in  the  background 


Ex-Lax  name  change 


Ex-Lax  have  changed  their  name  to 
Intercare  Products  Ltd,  a  move  designed 
to  mark  their  commitment  to  a  wider 
portfolio  of  products  in  the  OTC  self- 
medication  market.  The  company 
remains  a  wholly-owned  subsidiary  of 
Swiss  pharmaceutical  manufacturers 
Sandoz,  and  there  are  to  be  no  changes  in 
structure  or  management. 


of  a  per-collection  charge,  which  the 
company  says  is  unlikely  to  exceed  £5. 
They  envisage  shops  for  which  the  service 
has  been  primarily  designed  (those  with 
daily  takings  of  between  £2,000  and 
£3,000)  as  needing  an  average  of  three 
collections  per  week. 


Charge  per  call  will  vary  in  individual 
contracts  according  to  store  location, 
number  of  collections  required,  maximum 
amount  to  be  banked  and  so  on. 

The  retailer  initially  enters  a  two-year 
agreement  with  Group  4.  If  he  then  choses 
to  leave  the  scheme  the  safe  becomes  his 
property,  although  Group  4  will  replace 
the  street  door  with  a  steel  plate.  If  the 
contract  is  renewed,  charges  remain  the 
same.  The  original  capital  contribution  is 
then  allocated  to  maintenance  of  the 
units. 

A  bag  must  be  deposited  on  every 
agreed  collection  date  in  order  that  Group 
4's  staff  be  kept  accountable  for  the 
number  of  bags  collected.  Group  4  Total 
Security  Ltd,  Farncombe  House, 
Broadway,  Worcs  MR  1 2  7LJ. 


CONING  EVENTS 


Unichem  sales 
assistant's  courses 

Unichem  have  arranged  a  series  of 
training  courses  to  help  sale  assistants 
improve  their  selling  skills.  They  have 
engaged  a  sales  training  company, 
Peercirca  Ltd,  to  conduct  the  courses. 
The  cost  is  £35  a  delegate  inclusive  of 
refreshments  and  stationery.  Courses 
planned  so  far  are:  November  3  Glasgow; 
November  4,  Edinburgh;  November  14, 
Bristol;  and  November  15,  Sheffield. 

Sunday,  October  16 

Rural  Pharmacists  Association,  Richmond  Hill  Hotel  Annual 
general  meeting. 

(  umbridge  Local  Pharmaceutical  Committee,  The  Mailings, 

Ely.  Contractors  conference. 

Monday,  October  1 7 

Mid  Glamorgan  Lust  Branch,  Pharmaceutical  Society,  The 

Globe  Hotel.  Pontypridd,  at  8pm.  Professor  B.  Knight,  chief 
pathologist,  gives  a  talk  followed  by  buffet  supper. 
Plymouth  Branch,  Pharmaceutical  Society,  Derriford  Board 
Room,  at  7.30pm.  Miss  P.  North,  PSGB  librarian,  on 
"Fungi",  followed  by  discussion  on  new  Code  of  Professional 
Conduct. 

Tuesday,  October  18 

Bath  Branch,  Pharmaceutical  Society,  School  of  Pharmacy 
and  Pharmacology,  Bath  University,  at  8pm.  Mr  J.J.  Wathng, 
RPhO,  Wessex  RHA,  on  "Education  and  training  for 
community  pharmacists". 

Epsom  Branch,  Pharmaceutical  Society,  Bradbury  Medical 
Centre,  Epsom  District  Hospital,  at  7.45pm.  Dr  D.H 
Maddock,  vice  president  PSGB,  on  "A  new  Code  of  Ethics". 

Wednesday,  October  19 

Society  of  C  osmetic  Scientists,  School  of  Pharmacy, 
Brunswick  Square,  London  WC I .  Symposium  on  "Computers 
and  cosmetics  —  the  growing  imporance  of  computers, 
automation,  instrumentation  and  data  processing  in  the 
cosmetic  industry". 

Crawley,  Horsham  &  Reigate  Branch,  Pharmaceutical  Society. 

Postgraduate  medical  centre.  Worthing  Hospital,  at  7.30pm. 
Mr  C  Hitchings,  president  PSGB,  speaks  at  joint  meeting  with 
Worthing*  West  Sussex  Branch 

National  Pharmaceutic  il  Association,  Roker  Hotel,  Roker 
Terrace,  Sunderland,  Irom  3-10pm.  Computer  labelling 
exhibition  featuring  Oraiabel,  Park,  Richardson  and  Williams 

systems. 

West  Metropolitan  Branch,  Pharmaceutical  Society,  The 

Boardroom,  Brompton  Hospital,  Fulham  Road,  buffet  from 
6.30pm.  Dr  M.  Hodson,  consultant  physician,  Brompton 
Hospital,  on  "Help  for  the  patient  with  obstructed  airways". 
\\  irral  Branch,  Pharmaceutical  Societj ,  Wirral  Postgraduate 
medical  centre,  Gatterbndge  Hospital,  at  8pm.  Dr  D.S 
Lawrence  on  "Domiciliary  nebuliser  therapy" 

Thursday,  October 20 

Bariict  Branch,  Pharmaceutical  Society  ,  Postgraduate  Medical 
Centre,  Barnet  General  Hospital,  at  7.30pm  Dr  P.  Meredith 
on  "The  role  of  the  pharmacist  in  family  planning". 
Bedfordshire  Branch,  Pharmaceutical  Society,  Bird-in-Hand, 
Henlow  Camp  Crossroads,  at  8pm.  Dr  P.  Kelly,  consultant 
casualty  officer,  Lister  Hospital,  on  "Pitfalls  encountered  in 
casualty". 

Blackpool  Branch,  Pharmaceutical  Society,  Postgraduate 
medical  centre,  Victoria  Hospital,  at  7.45pm.  Allen  & 
Hanburys  present  "Asthma  patients,  inhalers  and  problems". 
Hertfordshire  Branch,  National  Pharmaceutical  Association, 

Hemel  Hempstead  General  Hospital,  Hellfield  Road,  at  8pm 
Mr  E.J  Downing  on  "Computers  in  pharmacy  —  the  current 
state  of  the  art" 

Hounslow  Branch,  Pharmaceutical  Society,  Garth  Hotel, 
Brickfield  Lane,  Harlington,  at  7,30pm,  Annual  Branch 
dinner 

Friday,  October  21 

Dorset  Branch,  Pharmaceutical  Society,  Postgraduate  medical 
centre,  Poole  General  Hospital,  at  7.30pm.  Fisons  present  film 
—  "A  breath  of  fresh  air".  Bullet 

Sheffield  Branch,  Pharmaceutical  Society,  Castle  Hotel, 
Castleton,  at  7.30pm.  Annual  dinner. 

Advance  information 

Scottish  Department,  Pharmaceutical  Society.  Annual 
conference  of  Scottish  Pharmacists,  Marine  Hotel.  North 
Bcrw  ick  on  October  29-30  Dinner  dance  on  Saturday  evening. 
Sunday  morning  session  on  "Professional  ethics  —  how  far 
can  they  be  defined?"  Macmorran  lecture  by  Professor  Nelson 
Norman  "Offshore  and  exploration  medicine."  Full 
residential  cost  135  Sunday  only  £12.  Dinner  dance  £10. 
Applications  to  Assistant  secretary,  Scottish  Department, 
Pharmaceutical  Society,  36  York  Place,  Edinburgh  EH  I  3HU 


Bringing  the  nightsafe  to  the  retailer 
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CLASSIFIED 


Post  to 

Classified  Advertisements, 
Chemist  &  Druggist, 
Benn  Publications, 
Sovereign  Way,  Tonbriuge, 
Kent  TN9  1RW. 
Telephone  Tonbridge  (0732) 
364422.  Telex  95132. 

Ring  Andrew  Castle  extension  272 
for  further  information. 


Publication  date 

Every  Saturday 
Headings 

All  advertisements  appear 
under  appropriate  headings. 
Copy  date  4pm  Tuesday  prior 
to  publication  date. 
Cancellation  deadline 
5pm  Monday  prior  to 
publication  date. 


Display  /  Semi  Display  £1 1 .00      Box  Numbers  £2.50  extra 


per  single  column  centimetre, 
min  30mm.  Column  width 
42mm. 

Whole  Page  £950.00 
(260mm  x  180mm) 
Half  Page  £500.00 
(125mm  x  180mm) 
Quarter  Page  £280.00 
(125mm  x  88mm) 


Series  Discounts 

5%  on  3  insertions  or  over. 
10%  on  7  insertions  or  over. 
15%  oq  13  insertions  or  over. 


Professional  Prescription 
Computer  Labelling 


The  Key  to 
Quality  Labelling. 


•  Designed  by  a  pharmacist  for  a  busy 
dispensary 

•  Based  on  the  proven  BBC  model  B 
computer,  as  used  in  85%  of  schools 

•  Easy  to  operate  -  previous  experience 
unnecessary 

•  Can  produce  5  labels  of  superb  quality 
in  30  seconds. 


•  Stock  control,  dispensing  details,  order 
codes,  automatic  cautions  and  many 
other  facilities  -  all  at  the  touch  of  a 
button1 

•  Buy  or  lease  purchase  -  the  choice  is 
yours!  Prices  from  only  £1 135 

•  Can  be  used  with  the  wholesaler  of  your 
choice,  i.e.  PIP,  Link,  Prosper 


.  the  full  Richardson  System  is  arguably  the 
best  we  have  seen" 


NPA  Pink  Supplement. 
August  1983 


m 


Agents 


J^t^ysterrT 

Write  or  telephone  for  a  demonstration,  or  a  video  tape  to  "^£2?  /l^u~7T^~~~~^^ 
Unit  337,  Walton  Summit,  Bamber  Bridge,  Preston,  PR58AR.  Tel:  (0772)323763  lj~si^^~:-^J^}Oa_ 

Why  settle  for  anything  less  ?  uSB8* 


Situations  vacant 


ORIGINAL  ADDITIONS  ARE  EXPANDING  AGAIN 
AND  NEED  MORE  AGENTS. 

Demand  is  increasing  daily  for  our  products  including  Lee  Nails, 
Fancy  Fingers,  Wild  Touch  Hair  Gel,  Salon  Manicure  Polishes  not 
to  mention  Stagelight  Cosmetics. 
We  are  also  introducing  several  innovative  new  items  over  the 

coming  months. 
If  you  wish  to  be  part  of  a  company  on  the  way  up,  call  or  write 
immediately  to:  — 

Keith  Rockhill,  Sales  Director, 
Original  Additions  (BP)  Ltd. 
12  Short  Road,  London  W4. 
Tel:  01-747  0520. 


SOUTHERN  DISTRICT  -  HIGHLAND  HEALTH  BOARD 

PHARMACY  TECHNICIAN 

Applications  are  invited  from  suitably  certificated  persons  for  the 
post  of  Pharmacy  Technician  based  at  Craig  Dunain  Hospital, 
Inverness,  which  serves  971  beds  in  the  fields  of  psychiatry  and 
mental  deficiency. 

Salary  scale  for  the  post  is  £4283  rising  by  6  annual  increments  to 
£5504  per  annum. 

Single  accommodation  may  be  available  . 

APPLICATIONS  IN  WRITING  STATING  AGE,  QUALIFICATIONS,  EXPERIENCE  AND 
THE  NAMES  AND  ADDRESSES  OF  TWO  REFEREES  TO  THE  DISTRICT  PERSONNEL 
OFFICER,  14  ARDROSS  STREET,  INVERNESS 


AGENTS  OR  PART-TIME 
REPS  REQUIRED 

To  promote  established  range  to 
chemists  and  opticians. 

Write  to  BOX  C&D  3020. 
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Situations  vacant 


Stock  for  sale 


LONDON  EC4 

Part  Time  Sales  Assistant 
required,  knowledge  of 
cosmetics  essential. 

Phone:01-2481356  or 
01-937  3105  after  8pm. 


Trade  Services 


Tablet  Production, 
Liquid  Production, 
Powder  Production, 
Packing 


CONTRACT  PHARMACEUTICAL  SERVICES  LIMITED 
Park  Rouu.  Overseal,  Burlon-on-Trent.  StaUordshirc. 
Telephone  (0283)  221616.  Telex  341 34? 


Premises  Required 


ALTERNATIVE  MEDICINE  CENTRES 


We  are  an  ethical,  para-medical  clinic  group  providing  a 
comprehensive  range  of  alternative  remedies  to  the  public  for 

everyday  non-medical  ailments. 
Because  of  increasing  demand  for  our  services  caused  by  the 
prevailing  growth  in  the  health  and  fitness  field  we  are  seeking 

established  pharmacies  and  private  clinics  with  surplus 
accommodation  from  approx.  250  sq.  ft.  in  which  to  develop 
further  alternative  medicine  centres. 

Tel:  0638  665201 
or  write  to:  Chief  Executive,  Alternative  Medicine 
Centres,  50  Abbey  Gardens,  St.  John's  Wood,  NW8. 


Business  for  sale 


PROPRIETARY 
TOILETRY  PRODUCT 

Well  known  and  long  established  cosmetic  cream  for  sale. 
Highly  profitable  turnover  approx.  £77,000  with  national 
UK  sales. 

For  further  details  write  to  BOX  C&D  3021. 


GERALD  FRASER 

Wholesale  Cosmetics 

Would  like  to  invite  all 
their  clients  to  view  their 
exciting  new  range  of 
Christmas  cosmetics 
and  perfumes 
for  1983. 
at  their  new  address 
33  Broughton  Street 
Manchester. 
Telephone: 
061-832  3427 

Open  9.30-5  weekdays 
10-2  Sundays 


Business 
Opportunities 


START  A  VIDEO  CLUB 

75,000  video  films  for  hire  from 
only  14Vip  per  day!  No  deposit 


10-12  PARK  PLACE,  OFF  CHEETHAM  HILL  ROAD, 
MANCHESTER  M4  4EY.  TEL,  061-833  9652 
TELEX  665941  FGM  G  SUPPLIERS  TO  RETAIL, 
WHOLESALE  AMD  EXPORT.  OPENING  HOURS: 
MON-FRI  9am-5.30prn.  SUN  10am-2pm. 


Stock  Wanted 


FRENCH  &  U.K. 
PERFUMES 

GIFT  SETS 
at  low  prices 

DENNIS  AVIS  WHOLESALE  (COSMETICS). 
295  REGENTS  PARK  ROAD,  FINCHLEY, 
LONDON  N3.  Tel:  01-346  7013 


FOR  SALE 

300  doz  x  14ml  Odd  Spot 
(Ford  Jackson) 
(Distributors  Dewitt). 
Price:  Trade  less  50% . 
Maltown  Ltd,  PO  Box  53, 
Harrogate  HG2  0NH. 
Telephone:  0423  62593 
Telex:  57439  MATOWN  G 
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CLEARANCE 
LINES 

Company  with  wholesale  and  retail 
outlets  requires  chemist  goods.  Job 
and  bankrupt  stocks  etc. 
Please  write  with  full  details:  — 
Wibour  Todd  Ltd,  32  Rashee 
Road.  Ballyclare.  Co.  Antrim 
BT39  9DR. 
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Shopfitting 


STYLE,  FLAIB, 
IMAGINATION  -  SHOP  PLANNING 
ARE  THE  IMAGE  MAKERS  FOR  THE  PHARMACIST 


//  Retail  AMit 

f     •  PERFUMERY 

•  C03MET1CS 

Display  equipment 
perfected  and  designed 
for  every  Retail  line 

•  TOILETRIES 

ALSO  FULL  CONTRACTING 

•  HAIR  CARE 

SERVICE  AVAILABLE 

•  PERSONAL  HYGIENE 

•  BABYCARE 

DUpenoory^ 

•  WORK  TOP  AREAS 

•  SLIDING  SHELVES 

•  STOCK  SHELVES 

•  BOTTLE  RACKS 

•  SINK  UNITS 

•  CUPBOARDS 


A 


SEND  FOR  OUR  FREE  COLOUR  BROCHURE  NOW,  OR  ASK  OUR 
LOCAL  CONSULTANT  TO  PAY  YOU  A  VISIT 

•  If  you  have  special  requirements  and  it  can  be  drawn,  we  can  make  itl 


SHOP  PLANNING 

H00T0N  ROAD 

WILIASTON 

SOUTH  WIRRAL 

CHESHIRE 

TeL  051  327  6281/2 

ISLE  OF  MAN  OFFICE 

Tel  0624  29829 


Everything  you  need  to  know 
is  in  this  FREE  pack,  sent  by 
return  of  post.  ^.^l^cj 

SHOWRAX 

Tower  Works,  Lower  Road, 
Gravesend,  Kent,  DA11  9BE 
Tel:  Gravesend  (0474)60671 


STORE 
FITTINGS 
LIMITED 

For  the  ULTIMATE  in 
pharmacy  design  with 
emphasis  given  to  individual 
requirements. 
Telephone: 
0626  832059 
Northern  Sales: 
Carlisle  0228  47149 
Allplan  House,  Cavalier  Road, 
Heathfield,  Newton  Abbot, 
Devon  TQ12  6TG. 


SHOPFITTING  SERVICE 


(Lux  Line 

N.P.A,  Cr  NUMARK  APPROVED 

FREE  PLANNING  AND  ADVICE.  FOR  YOUR 
SHOPFITTING  PROJECT. 
Contact:  -  LUXLINE,  8  COMMERCE  WAY,  LEIGHTON  BU 
BEDS.  Tel:  0525  3S1356. 


ALINE 

THE  INDEPENDENT  SHOPFITTER 

For  consultancy  service, 
to  complete  re-fitting. 

Contact:  A-Line  Shopfitters, 
3  Lea  Walk,  Harpenden,  Herts. 
Tel:  (05827)  64150. 


LEXDRUM 

0626  832308 


Quality  and  original  Continental  Systems  plus  total  package  NPA 
recommended  NO  system  matches  UMDASCH  for  quality. 
Prices  pleasantly  competitive.  See  for  yourself .  .  .  there's  no 
obligation. 

Umdasch  Systems,  Apels  Contracts  Ltd, 
Dallow  Road,  Luton,  Beds  LU1  1FR. 
Ring  Luton  (0582)  30833 
NOW! 


WE  OFFER  A  PROFESSIONAL 
SHOPFITTING  SERVICE  FOR  THE 
RETAIL  PHARMACY 

LEXDRUM  STOREFITTERS 
"""""^ft  Chappie  Rd ,  Bovey  Tracey.  Devon. 

0626  832308 


Stock  for  Sale 


PERFUMES 

Wide  range  of  branded 
perfumes  and  toiletries 
available. 

Contact: 
%M.  Wholesale  Supplies  Ltd. 
203  East  Lane, 
'  '.rth  Wembley,  Middx. 
Tel:  01-904  9920. 
Ac      •  current  price  list. 


Open . 

10am-2| 


om  Mon-Fri 

Sundays 


OME4SEE 
TIGHTS 

from  £2.60  doz.  plus  VAT. 
Childs  Ribbed  tights  from 
£4.66  doz  Tax  Free.  Min. 
order  10  doz.  overall.  CWO. 
Carriage  free.  Full  price  list 
other  lines. 

E  &  R  KAYE, 

16/18  New  Bridge  Street, 
London  EC4. 

Est  40  years 
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PHARMACY 
SHOPFITTING 
CONSULTANT 

Highly  Recommended  by  many  Pharmacists 

Phone:  061-445  3506 

H.  A.  Peyser,  20  Fairfax  Avenue,  Didsbury, 
MANCHESTER  M20 0AJ. 


marspec 

^Bf SHOPFITTING  LTD 


Attractive  modular  shopfittings  at  competitive  prices. 
For  a  new  perspective  in  pharmacy  design. 
Telephone:  0392  216606 
Unit4B,  Grace  Road,  Marsh  Barton, 
Exeter,  Devon. 
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COMPUTER  SELF  ADHESIVE, 
PEEL  ABLE  DISPENSING  LABELS 


AS  ONE  OFTHE  LEADING  SPECIALIST  LABEL 
MANUFACTURERS,  WE  HAVE  THE  FACILITIES  TO 
PRODUCE  THE  RIGHT  SIZE  COMPUTER  LABEL  FOR  YOU, 
TO  SUIT  WHICHEVER  COMPUTER  PRINTER  YOU  HAVE. 


Prompt  Delivery  -  wherever  you  are  situated,  we  are  never 
too  far  from  you  SOS  deliveries  3-4  days.  Normal  delivery 
1  0  days  max. 


Customised  Labels  -  Special  logo  and  lettering  if  required. 
Choice  of  5  ink  colours.  Very  competitive  prices.  No 

charges  for  blocks,  artwork  or  delivery 


For  further  details  write  to: 
DIPPON  LABEL  COMPANY 

Unit  1  1 ,  Premier  Trading  Est  ,  Dartmouth  Middleway,  Aston, 
Birmingham,  B7  4AT 


Tel. 021  359  8183(2 


SURGICAL  ELASTIC  HOSIEI 
BELTS  —  TRUSSES 

•  TWO-WAY  STRETCH  ELASTIC  YARN 

•  FLATBED  KNIT  &  CIRCULAR  KNIT 

•  NYLON  LIGHTWEIGHT  STOCKINGS 

•  NYF1NE  LIGHTWEIGHT  TIGHTS 

•  SEAMLESS  ONE-WAY  STRETCH 

•  NYLON  NET 

Slock  Sizes  or  Made-to-Measure 
Obtainable  direct  or  through  your  wholesaler  Write  lor  literature 


Belts  (Abdominal  and  Spinal)    -    Elastic  Band  Trusses   •    Jock  Straps 

ensory   Bandages      •      Athletic   Slips      -  Stockinette  Bandages 

Vernon    Works,  Basford,  Nottingham 

Phone:  787841/2  Grams:  Eesiness 


SALLIS  LTD. 


PRIZE  DRAW 
WINNERS 


SECOND  PRIZES  OF  E20 


6425  6948  4631 
1594  7043  2455 


CONGRATULATIONS  FROM  THE  BRAND  LEADER  -  LEMSIP 
Winners  will  be  confirmed  by  post  and  prize 
cheques  will  be  despatched  direct  to  the  address 
shown  on  the  counterfoil. 
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Is  your  Pharmacy 
designed  for  success?  / 


Not  just  for  survival,  but  for  turnover 
and  profits  growth? 

Not  just  for  now,  but  for  years  ahead? 

With  a  strong  professional  identity  and 
a  radical  marketing  approach? 

It's  pharmacies  of  that  kind  we  in 


Dollar  Rae  are  consistently  creating  throughout  the 
United  Kingdom.  Our  specialist  expertise  in  pharmacy 
design  and  development  has  helped  scores  of  retail 
chemists  to  establish  a  new  basis  for  sustained  f 
business  growth  for  the  rest  of  the  '80s  and  beyond,    w  i 

You  can  find  out  how  by  sending  // 
for  our  new  edition  of  "The  Retail  Chemist  ^  c 

Success  File"  containing  25  case  studies         f  ^ 

✓ 


of  pharmacies  set  for  success. 


laggs  Road  Glasgow  G41  4AK.  Tel.  (I41-649  9331.  Telex  779.394.  ^^flrt  tr- 

iers in  retail  pharmacy  design  and  development  throughout  the  United  Kingdom.     /\J^  ▼ 


0^ 

&  CD15/10 


Fever 

Headache 

Aches  and  pains 

Water/  eyes 

Nasal  and 
sinus  congestion 

Sneezing 

Runny  nose 

Cough 

Sore  throat 
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A  unique  package  of  symptoms 
demands  a  unique  package  of  relief 


New  Comtrex  is  a  breakthrough  from  Bristol-Myers,  one  of 
the  world's  top  ten  pharmaceutical  companies. 

Comtrex  is  formulated  to  relieve  all  the  major  symptoms 
of  coughs  and  colds  and  will  receive  full  television  advertising 
support. 

Comtrex  contains  paracetamol  to  reduce  headache,  pain 
and  fever,  phenylpropanolamine  HCI  to  clear  sinuses  and  nasal 
passages  and  chlorpheniramine  maleate  which  relieves  sneezing 
and  a  runny  nose  with  minimal  sedative  and  gastro-intestinal 
side-effects. 

With  the  highly  effective  antitussive,  dextromethorphan 
HBr  (selected  as  an  alternative  to  codeine  to  reduce  the  risk  of 
sedation),  the  Comtrex  tablet  adds  up  to  a  unique  package  of 
daytime  relief.  But  Comtrex  is  also  available  in  capsule  and  liquid 
form  to  suit  your  customers'  needs  at  any  time  -  day  or  night. 


NEW 


COMTREX 


BRJSTOL-MYEKS  PHARMACARE' 


Bristol-Myers  Pharmacare.  Bristol-Myers  Pharmaceuticals,  a  division  of  Bristol-Myers  Co  Ltd  ,  Station  Poad.  Langley  Slough  SL3  6EB  -Trademark,  Authorised  user  Bristol-Myers  Co  Ltd  6)  1985  Bnstol-MversCo  Ltd 
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